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The message "Your system is repairing itself, please wait" is most commonly a ChromeQOS /
Chromebook boot message. It appears when the device detects a problem with the system state and
tries to repair the operating system automatically during startup. The same exact text appears in
ChromiumOS boot code, which is why it is strongly associated with ChromeOS-based devices.

Why it happens

This usually happens because the device found file system corruption, a damaged system partition, an
incomplete update, or an improper shutdown such as battery drain or forced power-off. Google
Chromebook community guidance also points to corrupt files or partitions and unclean shutdowns as
common triggers.

What to do

If it appears once and then the device starts normally

1. Let it finish.

2. Once the device boots, restart it normally.

3. Connect it to Wi-Fi or Ethernet and let ChromeOS update fully.

4. Do not force it off during the repair unless it is clearly stuck for a very long time.

Google’s update guidance says that if ChromeOS is having serious update or startup problems, the next
escalation steps are reset or full recovery.

If it keeps looping or never gets past the screen

1. Perform a hardware reset :
1. Turn off the Chromebook completely.
2. Press and hold Refresh , then tap Power .
3. When it starts, release Refresh .
2. If the loop continues, do a full ChromeOS recovery using another computer and a USB drive:
1. On another Windows, Mac, or ChromeOS device, install Chromebook Recovery Utility .
2. Create the recovery USB.
3. On the broken Chromebook, enter recovery mode and boot from the recovery media.
4. Follow the prompts to reinstall ChromeOS.

Google’s official recovery documentation says recovery removes and reinstalls the OS, and the
Recovery Utility is the official tool used to create the recovery media. Google also notes that recovery
permanently erases everything on the Chromebook’s hard drive.

How to enter recovery mode
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1. Turn the Chromebook off.

2. Press and hold Esc + Refresh , then press Power .
3. Release the keys when the recovery screen appears.
4. Insert the recovery USB and follow the prompts.

Google community recovery guidance for Chromebooks uses this recovery-key sequence, though
exact key combinations can vary slightly by model.

When this points to hardware trouble

If recovery finishes but the device goes straight back to the same message again, the problem may no
longer be just software. Repeated self-repair loops can indicate failing internal storage or persistent
hardware faults. Vendor and community reports describe this behavior when corruption keeps
returning or storage is failing.

Best fix order

1. Wait once and see if it completes.
2. Hard reset the Chromebook.
3. Recover ChromeOS with Chromebook Recovery Ultility.

4. If it still loops after recovery, suspect storage or motherboard failure and get the device serviced or
replaced.

Why did this happen?

This message is not usually the problem itself. It is the device’s built-in repair routine telling you that
ChromeQOS detected damage or inconsistency in the system image and is trying to repair it before boot
completes. The most common reasons are interrupted updates, unsafe shutdowns, or corruption on
internal storage. If the repair succeeds once, the device may be fine. If it repeats, the underlying
corruption is still there or the storage hardware is no longer reliable.

Quote: Important: If you have local files stored only on the Chromebook, recovery can erase them. Back
up anything accessible before performing recovery.
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