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Quick answer

Error Code 285 means the Roblox client disconnected, usually because a server shut down, the
session dropped, or a connection was lost. To fix it, check status.roblox.

Error Code 285 means "Client initiated disconnect". In practice, this is a generic disconnect message
that appears when the Roblox session closes without a more specific error message. Roblox’s
current official error-code index does not list 285 directly, but Roblox support does confirm that join
failures and delayed joins can happen during platform incidents, and developer reports consistently
associate 285 with server shutdowns, server-side issues, or abrupt session drops.

Quickest fix

1. Check Roblox status first. If Roblox is having an outage or maintenance event, wait and try again later.
Roblox’s own support page says joining experiences may be delayed or unsuccessful during incidents.

2. Leave and rejoin the experience , preferably into a different server . If one server is shutting down or
unstable, another server may work immediately. This lines up with developer reports linking 285 to server
shutdown behavior.

3. Fully close Roblox and reopen it. On mobile, force close the app. On desktop, exit the Roblox Player
completely and launch it again from the Roblox website. Roblox support recommends force-closing or
reinstalling the app for connection-related errors on multiple platforms.

4. Switch networks if possible. Move from Wi-Fi to mobile data, or from Wi-Fi to wired Ethernet. Roblox
support explicitly recommends checking the wireless connection and trying a different connection path.

If the quick fix did not work

1. Restart your device and your router. This clears stale network sessions and is one of the fastest ways
to rule out a local connection issue. Roblox’s troubleshooting guidance centers on resolving connection
instability before deeper fixes.

2. Disable VPN, proxy, ad blockers, and browser add-ons temporarily. Roblox support says ad blockers and
browser extensions can stop experiences from loading correctly, and firewall/security tools can block
Roblox traffic.

3. Make sure your firewall or security suite is not blocking Roblox. Roblox specifically notes that antivirus
and internet security software often blocks program access by default.

4. Try a supported, up-to-date browser if you launch from the Roblox website. Roblox support
recommends current versions of Chrome, Edge, or Firefox.

5. Reinstall Roblox. Roblox support repeatedly recommends reinstalling for connection and app corruption
issues, and on Windows it also provides a way to clear Roblox app data before reinstalling.

Windows: clean reinstall steps

1. Uninstall Roblox.
2. Press Win + R, type CMD , and press Enter.
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3. Run these commands:
cd AppData\Local
rmdir /s Roblox

Then type Y to confirm, restart your PC, and install Roblox again. These are Roblox’s own published
cleanup steps in support guidance.

Mac, iPhone, and Android

- Mac: remove Roblox, restart the Mac, then reinstall it from the Roblox website. Roblox also says to check
Privacy & Security permissions for the app.

- iPhone/iPad: force close the Roblox app, then reinstall from the App Store if the error keeps returning.
- Android: force close the app, uninstall it, then reinstall from Google Play if needed.

Router or network checks

- Make sure your connection is stable.
- If you control the network, Roblox says the client uses UDP ports 49152-65535 .

- If you are on a school, office, hostel, or filtered network, Roblox traffic may be blocked or interrupted
by security rules. Roblox has separate troubleshooting guidance for restricted networks.

Why this happens

Error 285 is usually not a sign of a ban or account problem. It is more often a catch-all disconnect:

the server closed, the session dropped, the client lost its path to the server, or Roblox did not surface a
more specific code. That is why the best first checks are Roblox status, rejoining a different server,
restarting the app, and ruling out local network/security interference.

Best order to try

1. Check status.roblox.com .

2. Rejoin the game, or join a different server .

3. Restart Roblox completely.

4. Switch networks or restart your router.

5. Disable VPN, proxy, ad blockers, and security tools temporarily.
6. Reinstall Roblox and clear app data if you are on Windows.

Quote: If Error 285 only happens in one specific Roblox experience and other games work fine, the
problem is likely on that game’s server side, not your device. Developer reports strongly support that
pattern.
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