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Here’s what happens: you cancel your Spectrum internet (or cable) in Maine, and your final bill
charges you for the entire month - even though you only used half of it. That’s the Spectrum Maine
prorated billing issue in a nutshell.

Maine law LD 1932 (which kicked in back in 2024) says broadband providers like Spectrum have to
give you a pro rata credit or rebate for any days you didn’t use in that final billing period. The catch?
You need to request cancellation at least 3 or more working days before your billing cycle ends, and
you’ve got to return all their equipment.

Now, Spectrum’s been running a nationwide "no proration on final bills" policy since 2019 in most
states. But Maine law trumps that. The problem is, customer service reps often don’t know this - or
they’ll cite corporate policy and deny your adjustment at first. You have to push back and specifically
mention the law. This isn’t theoretical, by the way. Multiple people dealt with this in 2025, including a
state legislator who had to fight for their own refund.

Step-by-Step Fix

1. Check your final bill right away Log into your Spectrum account at spectrum.net or open the My
Spectrum app. Pull up that final statement and write down: Make sure you qualify under the law - that
means you asked to cancel at least 3 working days before the cycle ended, and you returned their
equipment. If the bill shows a full month’s charge when it shouldn’t, keep going.

- The billing period start and end dates

- When you actually requested cancellation and when service stopped

- What they charged you vs. what you should’ve been charged (take your monthly fee, divide by the
number of days in the period, then multiply by the days you actually used)

2. Get your paperwork together You’ll want: your cancellation confirmation (email or reference number),
the date service ended, a copy of the bill, and proof you returned their equipment if that applies. Screenshot
everything. Seriously.

3. Contact Spectrum and ask for the pro rata adjustment You’ve got a couple of 24/7 options here. Chat
tends to be faster for billing stuff: Here’s what to say, word for word: ‘"I canceled my Spectrum service
on [exact date]. Per Maine LD 1932, I am entitled to a pro rata credit for the days after cancellation in my
final billing period. My bill shows a full-month charge instead. Please apply the credit immediately and
confirm the updated balance. Reference number: [your account # or case #]."‘ If the first rep pushes back
or says something like "monthly subscription - no proration," ask for a supervisor. Don’t back down.
Spectrum says their system handles this automatically and they’re compliant with the law, so if you’re
persistent, you’ll usually get the credit within 24 to 48 hours. It’ll show up on your next statement or in your
online balance.

- Online chat: Log in at spectrum.net, go to Support, then Chat (or just visit
spectrum.net/contact-us/chat-us)

- Phone: 833-949-0036 (account & billing) or 1-855-757-7328 (residential)

4. Follow up and keep records Ask them to email you written confirmation of the adjustment. Write down
the rep’s name, the date, the time, and your reference number. Then check your account balance and your
next statement after a couple of days.
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5. If Spectrum still says no or drags their feet (doesn’t happen often, but it does happen) Rep. Chris
Kessler, who actually helped get this law passed, says this is the move if Spectrum won’t budge.

- Send a formal written dispute within 60 days of when the bill was dated. Mail it to: Charter
Communications Attention: Customer Complaint 2 Digital Place Simpsonville, SC 29681

- Take it to the Maine Attorney General’s Consumer Protection Division . They’re the ones who enforce
LD 1932, and violating it counts as an unfair trade practice: Phone: (207) 626-8849 Online complaint
form: maine.gov/ag/consumer/complaints

Prevention Tips

- Cancel as early in your billing cycle as you can - ideally with more than 3 working days left. That way
you’re covered.

- Return their equipment fast and hang onto the receipt.

- Keep an eye on every final bill, even after you’ve canceled. LD 1932 requires them to print a notice about
your rights on every statement.

- Screenshot your cancellation confirmation the second you get it.

Why This Happens

Spectrum runs one big national billing system, and it doesn’t prorate final months by default. Maine’s
LD 1932 was written specifically to force broadband companies to give pro rata credits when people
cancel, because without it, customers were getting ripped off. The first response you get from
customer service will almost always default to corporate policy - until you bring up the state law.
Spectrum claims their system is fully automated and compliant now, but real people in 2025 have had
to fight for their refunds anyway. The law also says providers have to print clear notices about your
rights on every bill, so if you don’t see that, something’s off.

Most people who follow these steps and mention LD 1932 by name get their money back pretty quickly.
Just make sure you act within 60 days of the bill date - that gives you the strongest case. And if your
situation is about a mid-cycle service change instead of a full cancellation, the same contact process
works. Spectrum will review it under whatever rules apply.

Official sources and references

1. spectrum.net - https://www.spectrum.net

2. maine.gov - ag / consumer - https://www.maine.gov/ag/consumer/complaints/
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