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TFLAO029 is a login authentication error - the game is failing to shake hands with Embark Studios’
servers. The full message usually reads: "Connection Failed. Your login attempt failed. Please try
again. Error code TFLA0029." It can hit at the main screen, mid-session, or right after a patch drops.

Most of the time it's either a server hiccup on Embark’s end or a local routing/file issue on yours.
Work through these fixes in order - the first three alone resolve it for the majority of players.

1. Check Server Status First

Before touching anything on your system, confirm the issue isn’t Embark’s problem entirely. If their
authentication servers are down, no local fix will help - you're just waiting it out.

- Check Downdetector - The Finals for live outage reports

- Follow @reachthefinals on X/Twitter - Embark posts maintenance notices here

- Join The Finals official Discord and check the #server-status or #announcements channel

If there’s a confirmed outage, just wait. Embark typically resolves these within a few hours.

2. Restart Everything - Router Included

Sounds obvious, but a full restart chain clears stale session tokens, flushes your local DNS cache, and
forces a fresh authentication request. Don’t skip the router reboot.

1. Close The Finals and Steam completely

2. Power off your router - unplug it, wait 30 seconds, plug it back in
3. Restart your PC

4. Reopen Steam, then launch The Finals

A Steam discussion thread with multiple confirmed cases showed that a simple router restart was the
only fix needed for several players.

3. The Region Mismatch Fix (VPN Trick)

This is the one most guides miss. TFLA0029 can trigger when the region set inside The Finals doesn't
match your actual connection location - especially after traveling, using a VPN previously, or after a
game update resets your region config.

The fix reported as working on the Steam community forums:

1. Connect to a VPN and set it to a different region from your usual one (e.g., if you're in Oceania, connect
to Asia)

2. Launch The Finals - it should connect
3. Once in, go to Settings -> Matchmaking and manually set your region to your correct location
4. Exit the game, disconnect the VPN, and relaunch normally
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Quote: Note: If you were already running a VPN before hitting this error, do the opposite - disable it,
restart Steam, and try logging in without it. Active VPNs with mismatched regional IPs are a known trigger
for TFLA0029.

4. Flush Your DNS Cache

Stale DNS entries can cause the game client to fail when trying to resolve Embark’s authentication
servers. Quick fix:

1. Open Command Prompt as Administrator (search "cmd" -> right-click -> Run as administrator)
2. Run this command:

ipconfig /flushdns

1. Restart your PC and relaunch the game
If you want to go a step further, switch your DNS to Google’s public servers:

1. Open Control Panel -> Network and Sharing Center -> Change Adapter Settings
2. Right-click your active connection -> Properties

3. Select Internet Protocol Version 4 (TCP/IPv4) -> Properties

4. Set Preferred DNS to 8.8.8.8 and Alternate to 8.8.4.4

5. Save and restart

5. Verify Game Files on Steam

A corrupted or missing file from a recent update can break the authentication process entirely.
Steam'’s verify tool handles this cleanly:

1. Open Steam -> go to your Library
2. Right-click The Finals -> Properties
3. Go to the Installed Files tab

4. Click Verify integrity of game files
5. Wait for it to finish, then relaunch

6. Clear the Local Cache Folder

The Finals stores local config and session data in AppData. If that folder gets corrupted, it can block
the login process even if everything else looks fine. This fix is confirmed in multiple Steam threads:

1. Close Steam and The Finals completely

2. Press Win + R, type ‘%localappdata%’ , and hit Enter

3. Find the folder named Discovery

4. Open it and delete the Saved subfolder (or rename it as a backup)

5. Reopen Steam and launch The Finals

You'll need to redo your in-game settings (graphics, keybinds, etc.) after this, but your account

progress is safe - that’s server-side.
7. Check Windows Firewall and Antivirus

Windows Defender or a third-party antivirus can silently block the game’s connection to Embark’s
servers, particularly after updates that change the executable.

1. Open Windows Security -> Firewall & network protection -> Allow an app through firewall
2. Find The Finals and ensure both Private and Public boxes are checked
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3. Do the same for EasyAntiCheat if it appears in the list
4. If you use third-party antivirus, add the game folder as an exception

8. Repair Easy Anti-Cheat

EAC conflicts are less common but do cause TFLA0029 in some cases, especially after a game
update. You don’t need to uninstall anything - just run the repair tool that ships with the game:

1. Navigate to your game install directory (default: ‘C:\Program Files (x86)\Steam\steamapps\common\The
Finals')

2. Open the EasyAntiCheat folder

3. Run ‘EasyAntiCheat_Setup.exe’

4. Click Repair Service

5. Once done, relaunch The Finals through Steam

If Nothing Works - Nuclear Option

Clean reinstall. Uninstalling through Steam alone won’t remove the cached AppData folders, which
means a fresh install can inherit the same corrupted data. Do it properly:

1. Uninstall The Finals from Steam (Library -> right-click -> Uninstall)
2. Restart your PC

3. Press Win + R, open ‘%localappdata%’

4. Delete the Embark folder and the Discovery folder

5. Reinstall The Finals via Steam

If the error persists after all of this, it's time to file a support ticket directly with Embark at
id.embark.games - log in, click Create A Ticket, and describe the issue with your error code.

Official sources and references

1. downdetector.com - status / the-finals - https://downdetector.com/status/the-finals/
2. twitter.com - reachthefinals - https://twitter.com/reachthefinals

3. id.embark.games - id / sign-in - https://id.embark.games/id/sign-in
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