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In brief

You likely can’t see your friend’s WhatsApp Status because one of you hasn’t saved the other’s number
with the correct country code, or their privacy settings exclude you from viewing.

WhatsApp Status is a popular feature for sharing updates that disappear after 24 hours. However,
many users often wonder why they can’t see their friend’s status even when they expect to. This
article will help you understand how WhatsApp Status visibility works, common reasons for issues,
and effective ways to fix them.

How WhatsApp Status Visibility Works

WhatsApp Status visibility relies on mutual contact verification, meaning both you and your friend must
have each other’s numbers saved in your phone’s contact list. The visibility of WhatsApp Status is
controlled by the following:

1. Mutual Contact Storage

- You and your friend must save each other’s phone numbers with the correct country codes.

- If one of you hasn’t saved the other’s number, the status won’t be visible.

2. Privacy Settings

- My Contacts (Default) : Shows status to all contacts saved in your phone.

- My Contacts Except... : You can exclude specific people.

- Only Share With... : Shows status only to selected contacts.

3. Real-Time Contact Verification

- WhatsApp verifies the contact list in real time. If the number is incorrect or missing, the status won’t
be visible.

Common Reasons for WhatsApp Status Not Showing

1. Contact Storage Issues

- Not Mutual : If you saved your friend’s number, but they haven’t saved yours, the status won’t be
visible.

- Incorrect Format : Phone numbers with wrong country codes (e.g., +91 12345 vs. 012345) won’t be
recognized by WhatsApp.

2. Privacy Settings Conflicts

- If your friend has set their status privacy to "My Contacts Except..." and you are on that list, you won’t
see their status.

- If they used "Only Share With..." and did not include you, the status will be hidden.

3. Technical Glitches and App Issues

- Cache Problems : Accumulated cache files can prevent real-time status updates.

- Outdated App Version : Older versions of WhatsApp may not support new status features.

TechRounder | Page 1 of 3
https://www.techrounder.com/pdf/blog/why-the-whatsapp-status-of-my-friend-is-not-visible-to-me.pdf



4. Account or Device Issues

- Blocked by Your Friend : If they blocked you, you won’t see their status.

- Number Change : If your friend changed their number and didn’t notify you, their status will be hidden.

How to Fix WhatsApp Status Not Showing

1. Check Contact Storage

- Ensure that both you and your friend have each other’s numbers saved with the correct country codes.

- Try sending a message to confirm if the contact is recognized.

2. Review Privacy Settings

Go to Settings > Account > Privacy > Status and check:

- You are not on their "My Contacts Except..." list.

- You are included in "Only Share With..." if they are using that option.

3. Clear Cache and Update App

- On Android : Go to Settings > Apps > WhatsApp > Storage > Clear Cache .

- On iOS : Offload the app via Settings > General > iPhone Storage > WhatsApp .

- Make sure to update WhatsApp to the latest version from the Google Play Store or App Store.

4. Network Settings Check

- Ensure you have a stable internet connection.

- Restart your Wi-Fi router or switch to mobile data if necessary.

5. Reinstall WhatsApp (Last Resort)

- Backup your chats to Google Drive (for Android) or iCloud (for iOS).

- Uninstall and reinstall WhatsApp. This refreshes the app and clears any bugs.

Advanced Troubleshooting Tips

1. Contact Refresh

- Go to WhatsApp Settings > Contacts > Refresh to update your contact list.

2. Check for Blocking

- If you can’t see a friend’s status, profile photo, or last seen, it’s possible they blocked you.

3. Check for Number Changes

- If your friend recently changed their number, ask them to update you using WhatsApp’s "Change
Number" feature.

WhatsApp Status Not Showing - Special Scenarios

1. Status Not Visible After Unblocking

- If your friend unblocked you recently, it might take up to 24 hours for their status to be visible again.

2. Dual SIM Confusion

- If you use dual SIMs, ensure the correct number is set as your WhatsApp contact.

3. Cross-Platform Issues (Android to iOS)

- If you switched from Android to iOS or vice versa, refresh the contact list to sync properly.

Why Does This Happen? (Technical Explanation)
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- WhatsApp uses encrypted servers to deliver status updates . If contact numbers don’t match exactly, the
encrypted data can’t be delivered.

- Cache Data and App Bugs : If the app stores outdated cache files or if there’s a bug in the version you are
using, the status may not show.

- Contact List Syncing : WhatsApp constantly syncs contacts. If a contact isn’t saved correctly or synced in
real time, statuses will be hidden.

Quick Recap and Solutions

- Check if Both Contacts are Saved : Ensure mutual contact storage with correct country codes.

- Review Privacy Settings : Make sure you are not excluded.

- Clear Cache and Update : Clear cache files and update WhatsApp.

- Check Internet Connection : Make sure you have a stable network.

- Reinstall WhatsApp : If nothing works, backup chats and reinstall.

Conclusion

WhatsApp Status visibility is controlled by a combination of mutual contact storage, privacy settings,
and technical synchronization. By following the above troubleshooting steps, you can easily resolve
most visibility issues.
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