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In brief

Some websites reject Proton Mail addresses because they only whitelist major providers like Gmail
and Outlook, or they mistakenly associate Proton Mail’'s encryption features with suspicious activity.
You can work around this by using alternative Proton Mail domains like pm.

Proton Mail has earned a solid reputation as a privacy-first email service, especially for users who
care about security and anonymity online. With its end-to-end encryption and commitment to user data
protection, Proton Mail is widely trusted. However, many users still run into an annoying problem: their
Proton Mail email address gets rejected when registering on certain websites or services.

Even though Proton Mail is one of the largest email providers in Europe and the biggest in Switzerland,
some platforms continue to block or limit registrations using its email domains. If you've faced this,
you're not alone. But why does this happen? And more importantly, what can you do about it?

Let’s check the causes behind this issue and the possible workarounds you can try.

Common Reasons Why Proton Mail Addresses Get Rejected

1. Limited Whitelisting of Email Providers

Many online services maintain a list of "trusted" email domains - mostly the big names like Gmail,
Yahoo, and Outlook. If a platform only allows signups from these popular providers, Proton Mail ends
up getting excluded simply due to lack of recognition.

This isn’t about Proton Mail being unsafe - it's just not on the default list of commonly accepted
providers used by many systems to control spam.
2. Misunderstandings About Privacy Tools

Some platforms wrongly associate Proton Mail's encryption features with suspicious or illegal

activity. Because the service allows anonymous sign-ups and encrypts emails, it's sometimes
misunderstood as a tool for abuse - even though Proton Mail has publicly stated that their abuse rates
are no worse than Gmail or Yahoo.

3. Abuse Detection and Spam Filters

If a platform sees a sudden spike in registrations using Proton Mail addresses, it might flag it as a
spam pattern. Instead of understanding that Proton Mail has a large user base, they treat the activity as
suspicious and end up blocking the domain.

4. Verification Issues and Email Delivery Failures

TechRounder | Page 1 of 3
https://www.techrounder.com/pdf/blog/why-some-websites-reject-proton-mail-addresses-and-what-you-can-do-about-it.pdf



Some services, especially government or enterprise platforms, have reported issues with sending or
receiving verification emails to Proton Mail users. This can cause failed registrations and even push
users to switch to more "compatible" providers like Gmail.

5. Temporary Restrictions on New Proton Mail Accounts

Proton Mail has its own internal security filters. If you create a new account, especially while using a
VPN or Tor, the system may temporarily block email functionality for up to 48 hours. During this time,
you might not be able to receive emails or complete signups on other platforms.

Solutions and Workarounds for Proton Mail Users

If you're running into issues with using your Proton Mail address to sign up for services, here are
several approaches you can try:

1. Contact Proton Mail Support

Proton Mail has a dedicated support system that helps in cases like this. You can report the specific
site where your email is being rejected through their support page. If enough users report the same
issue, Proton Mail’'s team may directly reach out to the platform and request that they lift the
restrictions.

2. Use Alternative Domains Provided by Proton Mail
If you're using a paid Proton Mail plan, you have access to additional email domain options:

- pm.me : This shorter domain is sometimes accepted even when ‘@protonmail.com‘ is blocked.

- Custom Domains : With a paid plan, you can use your own domain name for email, fully avoiding any
blocks tied to Proton Mail domains.

This is one of the most reliable methods for those who frequently face rejection issues.

3. Directly Reach Out to Website Admins

If a particular site is blocking your Proton Mail address, try contacting their support team or
administrator. Explain that Proton Mail is a widely-used and secure email provider. Many admins may
not even realize they’re blocking legitimate users and might reconsider once they receive enough
feedback.

4. Complete Proton Mail’s Security Checks

In some cases, Proton Mail restricts certain functionalities until you verify your identity - like adding a
recovery phone number. Completing these steps ensures your account isn’t seen as a temporary or
spam account, which improves your chances when registering elsewhere.

5. Avoid Using New Accounts Immediately

If you've just created a Proton Mail address, wait at least 48 hours before using it to register on other
websites. During the initial setup, Proton Mail's system applies a temporary hold to detect and prevent
abuse. Trying to register on third-party sites too early might lead to verification problems or
permanent rejection from some services.

Conclusion: The Situation Is Gradually Improving
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Over time, more websites are recognizing Proton Mail as a legitimate and trusted provider. As Proton
Mail continues to grow and gain popularity globally, the number of platforms rejecting these addresses
has started to decline.

The company is also actively working to get whitelisted by platforms that rely on outdated email
filtering systems. User feedback plays a key role in accelerating this process.
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