Why Is My Apple Watch Stuck on the Apple Logo?

TechRounder PDF Edition
Live article: https://www.techrounder.com/apple/why-is-my-apple-watch-stuck-on-the-apple-logo/

By Vipin PG | Published February 27, 2025 | Updated January 4, 2026 | Format: Explainer | 5 min read

In brief

An Apple Watch stuck on the Apple logo is usually caused by a software glitch, interrupted update, or
corrupted data, though physical damage or charging issues can also be to blame.

Apple Watch is known for its reliability and seamless integration with other Apple devices. However,

like any tech gadget, it can encounter issues. One common problem is the Apple Watch getting stuck on
the Apple logo. This can be frustrating, especially when you rely on it for daily activities. In this article,
we will check the reasons behind this issue and provide detailed solutions to fix it.

Possible Reasons for Apple Watch Stuck on Apple Logo

Before jumping into the fixes, it's essential to understand why this issue occurs. There are generally
two categories of causes: software-related and hardware-related.

Software-Related Causes:

1. WatchOS Update Issue : During an update, if the installation gets interrupted or encounters an error, the
device might freeze on the Apple logo.

2. Software Glitch : Sometimes, minor software bugs can cause the Apple Watch to get stuck during
boot-up.

3. Corrupted Data : Installing a faulty app or corrupted data can interfere with the normal functioning of the
watchOS.

Hardware-Related Causes:

1. Physical Damage : A cracked screen, water damage, or internal hardware malfunction can result in the
Apple logo issue.

2. Charging Issues : Using a faulty charging cable or adapter may lead to boot loop problems.

3. Dust and Dirt : Accumulation of dust or debris on hardware components could also affect the device’s
functionality.

How to Fix Apple Watch Stuck on Apple Logo

Here are the most effective methods to fix your Apple Watch if it's stuck on the Apple logo. Follow
them step by step, starting from the simplest to more advanced solutions.

1. Force Restart Your Apple Watch

This is the first and most straightforward method to fix minor glitches. Here’s how to do it:

1. Press and hold both the Digital Crown and the Side button simultaneously.

2. Continue holding for at least 10-15 seconds until the Apple logo appears again.
3. Release both buttons and wait for the watch to restart normally.

Note: This action won't erase any data and is safe to perform.
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2. Check for Screen Curtain or VoiceOver Mode

Your Apple Watch may appear stuck if it is in Screen Curtain or VoiceOver mode. Here’s how to
disable it:

1. Open the Watch app on your iPhone.
2. Go to General > Accessibility > VoiceOver .
3. Turn Screen Curtain and VoiceOver off.

This is particularly useful if the watch appears to be on (with sound or haptic feedback) but shows a
black screen or is stuck on the logo.

3. Ring Your Apple Watch
This method helps to wake up the Apple Watch if it's in a sleep mode or facing a minor glitch:

1. Open the Watch app on your iPhone.

2. Tap on your Apple Watch’s name.

3. Select Find My Apple Watch and then Play Sound .

Wait for about 20 seconds. The ringing sound might wake the watch from its frozen state.

4. Update watchOS
If the issue is caused by a software glitch, updating to the latest watchOS version can help:

1. Open the Watch app on your iPhone.

2. Navigate to General > Software Update .

3. If an update is available, Download and Install it.
Tips for Updating:

- Ensure your Apple Watch is at least 50% charged .
- Keep the watch on its charger during the update process.
- Ensure both iPhone and Apple Watch are connected to a stable Wi-Fi network .

5. Hard Reset Your Apple Watch
If a regular restart doesn’t work, performing a hard reset can help:

1. Open the Watch app on your iPhone.

2. Go to General > Reset .

3. Select Erase All Content and Settings .

4. Confirm the reset by entering the passcode.

This will erase all data on your Apple Watch, but you can restore it later from a backup.

6. Unpair and Re-pair Your Apple Watch
If your Apple Watch is still stuck on the logo, try unpairing and re-pairing it:

1. Open the Watch app on your iPhone.

2. Tap on All Watches at the top.

3. Select the problematic Apple Watch.

4. Choose Unpair Apple Watch .

5. After unpairing, Restart both devices .

6. Re-pair the watch by following the on-screen instructions.
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This will refresh the connection and may solve the issue.

7. Let the Battery Drain Completely
Sometimes, letting the battery fully drain can help:

1. Leave your Apple Watch idle until the battery dies.

2. Charge the Apple Watch for at least 30 minutes.

3. Try turning it on normally.

This forces a cold boot and may resolve startup glitches.

8. Factory Reset (Advanced Solution)

As a last resort, you can perform a factory reset:

1. Go to the Watch app on your iPhone.

2. Tap on General > Reset .

3. Select Erase All Content and Settings .

4. After the reset, set up the watch as new .

Note: This will remove all data from the Apple Watch. Make sure you have a recent backup.

9. Check for Hardware Damage

If none of the above solutions work, the issue might be hardware-related. Check for the following:

- Visible damage like a cracked screen or water damage.

- Faulty charging cable or adapter.

- Dirt or debris blocking hardware components.

If any physical damage is found, it is recommended to visit an Apple Store or an authorized service

center for further inspection and repair.
10. Contact Apple Support
If your Apple Watch is still stuck on the Apple logo after trying all the solutions:

- Visit the Apple Support Website
- Use the Apple Support App on your iPhone.
- Schedule a Genius Bar appointment at the nearest Apple Store.

Extra Tip: Fixing iPhone Stuck on Apple Logo

If your iPhone is also stuck on the Apple logo, you can use the same methods like:

- Force restart the iPhone.
- Update iOS via iTunes.
- Restore using Recovery Mode .

Frequently Asked Questions

Q1. Why is my Apple Watch stuck on the Apple logo while charging?
This could be due to:

- Incomplete software update .
- Charging cable or adapter issues .
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- Battery-related problems .
Q2. How do | unfreeze my Apple Watch?
You can:

- Force restart by holding the Digital Crown and Side button.
- Use Find My to play a sound .
- Update watchOS to the latest version.

Q3. Should | visit an Apple Store if nothing works?
Yes, if none of the above solutions work, it's recommended to contact Apple Support or visit an Apple

Store for hardware inspection.

Conclusion

Experiencing your Apple Watch stuck on the Apple logo can be frustrating, but it’'s often fixable with

the right steps. Start with simple methods like force restart or updating watchOS and move to advanced
options like hard reset or factory reset if needed. If the problem persists, consult Apple Support to
check for any hardware issues.

With these methods, you should be able to get your Apple Watch back to its normal state and continue

enjoying its features. If you found this guide helpful, share it with others facing the same issue!
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