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In brief

The business technologies making the biggest practical impact right now are smart business
intelligence tools that turn existing data into instant insights, 0T sensors that predict equipment failures
before they happen, edge computing for split-second decisions, hyperautomation that uses Al to fix and
streamline broke.

Let me tell you something I've learned covering the tech beat for over a decade: the companies that
win aren’t necessarily the ones with the biggest budgets-they’re the ones that spot the right tools early
and actually use them. After talking with hundreds of IT managers and startups this year, these are the
technologies moving from "interesting" to "can’t live without."

Companies such as TechQuarters, a London IT Support and managed services company in the UK, keep
a close eye on the developing tech trends because they the kinds of things their customers could

benefit from. TechQuarters gave us a rundown on some of the top tech trends we can expect to see in
2022.

Business Intelligence Finally Gets Smart

You know what'’s funny? We’'ve been talking about "big data" since 2010, but most businesses | visit
are still drowning in spreadsheets. The game-changer isn’'t more data-it's finally making sense of
what you already have.

Here’s what'’s different now: modern Bl tools are like having a data analyst who never sleeps. Instead
of waiting for monthly reports, you can ask "Why did our Mumbai sales drop last Tuesday?" and get
an answer in seconds. I've seen small retailers use this to spot patterns that helped them avoid INR50
lakh in dead stock. The best part? You don’t need a PhD anymore-if you can use Excel, you can use
these tools.

loT: Beyond the Hype, Real Results

Remember when loT was all about smart fridges ordering milk? Yeah, that didn’'t happen. But here’s
what did work: boring, practical stuff that saves real money.

Take manufacturing. One client put INR20 lakh into sensors for their assembly line. Within six months,
they caught 14 potential machine failures before they happened. Each prevented failure would have

cost INR8-12 lakh in downtime. The sensors paid for themselves in a year, and now they’re expanding to
their other plants.

The secret sauce? Start small. Pick one process that costs you sleep and monitor that. Don’t try to
sensor-ify your whole operation day one.

Edge Computing: Because Sometimes Cloud is Too Slow
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Cloud computing is great until you need to make split-second decisions. I've seen this firsthand with
logistics companies-when your delivery van needs to reroute around traffic, waiting for a cloud
server 500km away just doesn't cut it.

Edge computing brings the brains closer to where you need them. Think of it like having a local
assistant instead of calling head office for every small decision. Modern edge setups can process
data in under 10 milliseconds-that’s faster than you can blink.

What's really exciting is how affordable this got. What used to cost lakhs per location is now down to
thousands, making it realistic for mid-size businesses.

Hyperautomation: Your New Digital Workforce

Here’s a truth bomb: most "automation” projects fail because they automate broken processes.
Hyperautomation is different-it uses Al to figure out what actually needs fixing, then fixes it.

| recently visited a insurance company that used this to handle claims. Instead of just moving forms
faster between departments, the system learned to spot fraud patterns, auto-approve simple cases,
and flag complex ones for humans. Result? Processing time dropped from 15 days to 3 days, and they
need 40% fewer people for the same workload.

The key insight: it's not about replacing people-it's about letting them focus on work that actually needs
human judgment.

Containerisation: Ship Your Software Like Amazon Ships Packages

If you've ever had software work perfectly on your developer’s laptop but crash in production,
containers are your new best friend. They package everything your app needs to run-code, settings,
libraries-into one neat bundle.

The real magic happens when you combine containers with cloud services. Need to handle a festival
season traffic spike? Spin up 50 containers in minutes. Festival over? Scale back to 2. One
e-commerce client | know saved INR30 lakh in server costs last year just by scaling smart.

What’s Actually Worth Your Time?

From my conversations with hundreds of businesses, here’s my honest take:

- Start with Bl tools if you're still making decisions based on gut feeling and last month’s reports
- Test 0T on one critical piece of equipment before going all-in

- Consider edge computing only if speed matters for your specific use case (manufacturing, logistics,
retail)

- Look at hyperautomation if you have repetitive processes eating up staff time
- Adopt containers when you're ready to get serious about scaling your digital operations

The common thread? These aren’t science projects anymore-they’re practical tools solving real
problems. The businesses | see winning aren’t chasing every new shiny thing. They pick one or two
technologies that solve their biggest pain points, implement them properly, and actually use them.

What's your biggest operational headache right now? Start there. The tech will still be there tomorrow,
but your competition won’t wait for you to catch up.
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