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In brief

Service provider companies use online reputation management tools to track their online reputation and
know about consumers’ opinions. They know that they will lose customers if consumers post negative
feedback about their products.

Service provider companies use online reputation management tools to track their online reputation and
know about consumers’ opinions. They know that they will lose customers if consumers post negative
feedback about their products. Reputable companies use these tools to promote their brands
effectively. Here are some of the best tools for reputation management.

TrustAnalytica

Multiple businesses have online websites to make it easier for their customers to reach out to them,
like healthcare reputation management tool. Therefore, TrustAnalytica becomes the perfect tool to
communicate rapidly with your website visitors and solve any of their queries. Now you can connect
all your customer interactions to a single platform, emails, MMS, chat, and generating leads.

Podium

This impressive and interactive reputation management tool helps businesses improve their image at
popular sites. In addition, it can be used as an effective reputation management tool because it can help
hospitals enhance their customer relationship. It gives you access to customer reviews and consumer
interactions on a single user-friendly dashboard.

Through this dashboard, companies can send online invitations to boost their businesses. Companies
also use this platform to monitor google reviews and comment upon them in real-time. Users can use
this fantastic reputation management tool to generate reports on sentiment analysis and competitive
benchmarking.

Podium facilitates businesses in collecting data from multiple channels. In this way, these businesses
can effectively manage negative feedback on their products to boost their growth.

The pricing of this product varies and is dependent on the number of locations. Interested users can
analyze their needs and request a custom quote. Most clients are satisfied with this tool because their
customer care staff can efficiently process and handle payment issues.

Birdeye

If you are looking for a powerful tool for salon reputation management, then Birdeye can help you
build a strong online reputation for your brand. It is considered one of the best online reputation
management tools suitable for businesses. The clients of this software are large organizations that
have used this tool for getting access to reviews present on popular sites such as Amazon.
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Organizations use this effective tool to send emails and text messages and encourage their customers
to submit reviews. This well-known platform offers the following features.

- Easy to use central dashboard for managing reviews

- Removes slanderous reviews

- Facility to review marketing functions

- Helps in updating business listings on more than 50 sites

- Generates end-to-end conversion funnel reports

- Provides multiple auto-response templates

- Facility to share reviews on social media

- Offers role-based dashboards according to the needs of clients

- Facility to send notifications daily in the form of emails and text messages

- Facility to set up role-based permissions for multiple users

Birdeye provides a smart tool that can help you in growing your business. You can choose from the
existing price plans offered by this service, or you can get a quote for your specific needs.

Sprout Social

Organizations use Sprout Social to manage their marketing on social channels. It is a dynamic
reputation management tool that helps companies build healthy relationships. In addition, this social
media management platform facilitates the organization in delivering excellent customer care. Through
this platform, companies can respond promptly to queries and complaints of their clients.

It can help you optimize your social media marketing strategies as it provides significant features like
social media listening tools, an intuitive dashboard, and smart integrations. In addition, organizations
use the smart inbox feature to manage their communications centrally.

This platform also provides its clients the facility to track conversations, hashtags, and topics. In
addition, through this platform, companies can respond to their clients using the feature of suggested
replies on social media apps.

Companies can add objectivity to their social media campaigns by using this platform as it provides
excellent analytic help in monitoring KPI performance. Users can avail 30 days free trial to assess the
performance of this tool. After that, you can subscribe to the paid version.

Critical Mention

It is one of the best cloud-based reputation management tools that offer great features for any
business, irrespective of its size. This platform allows organizations to collect data from TV, radio,
and social media in real-time. Companies effectively use this tool to bring coverage from several
media platforms quickly. The gathered coverage is analyzed and converted into actionable data, later
shared through comprehensive platforms.

The features include mobile-friendly data reporting and generating analytical reports on customized
templates. In addition, you can approach the company directly for price plans and other details.

Local Clarity

Local Clarity is rated as one of the most effective reputation management tools companies use to
protect their business reputation. This tool provides its clients with effective control over listings and
reviews. In addition, it offers excellent features such as daily scanning for new reviews.
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Companies can also handle Meta and GMB business listings by using this platform. The clients of this
fantastic product use it to manage intelligent auto-response campaigns. In addition, it provides you the
facility to generate unlimited reports.

It is a tool that allows companies to respond to queries related to their products quickly. The best thing
about Local Clarity is the affordability factor. It offers multiple discounts and low-cost plans for its
services.

In this digital era, you need reputation management tools to manage negative reviews and comments
and build a positive reputation for your business. By using high-tech reputation management tools, you
can increase brand awareness and sales of your products. Therefore, you should choose an
affordable reputation management tool that can help you protect your business reputation.
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