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In brief

AI chatbots use natural language processing and machine learning to simulate real conversations,
automating tasks like customer support, lead generation, and marketing.

Where are we now in the current fast-paced world of digitalization and technology? It is certain that
Artificial Intelligence (AI) has drastically changed our lives and influenced the way we work, think, and
act. AI has been used to automate complex tasks, revolutionizing how people interact with each other
and our environment. AI is rapidly advancing, and its applications are becoming more diverse and
far-reaching than ever before.

Artificial intelligence is increasingly important in our lives, from automation to decision-making.
Notably, you must have heard of ChatGPT - the AI-powered conversational tool that can answer
anything- a prime example of how AI chatbots are advancing beyond our imaginations. The rise of this
AI-driven system in specific and others alike has taken the world by storm. Today, explore some of
the top AI chatbots for business and personal use in 2023.

What Is AI Chatbot?

An AI chatbot is a computer program designed to simulate real-life conversations to provide automated
customer service and support. These programs, powered by sophisticated artificial intelligence (AI)
algorithms, can parse natural language and accurately identify user intent to offer useful solutions
for common customer inquiries.

In addition, AI chatbots can be integrated into websites or apps, enabling customers to communicate
with the bot without leaving the interface they are currently using. By combining the power of natural
language processing (NLP) and machine learning (ML) technologies, AI chatbots enable businesses to
offer more efficient customer service solutions while providing users with a more personalized
experience.

Recently, AI chatbots have become an essential part of the business world, offering scalable customer
service and providing customers with a personalized experience. As a result, any AI software
development company strives to jump into this area and drive growth.

Different Types of AI Chatbots and Their Functions

AI chatbots come in many forms and can be leveraged for various purposes. Some common types of
AI chatbots include:

- Virtual Assistants - Virtual assistant chatbots use natural language processing (NLP) to understand user
input and answer questions, providing customers with helpful information or suggesting relevant products
or services as needed.

- Customer Service Chatbots - Customer service bots are designed to automate customer support inquiries
by providing automated responses based on user keywords or phrases. These programs can provide basic
customer service help, such as troubleshooting technical issues, answering product-related questions, or
providing general information about the business’s services.

TechRounder | Page 1 of 3
https://www.techrounder.com/pdf/blog/top-ai-chatbots-for-business-personal-use.pdf



- Lead Generation Chatbots - Lead generation bots capture valuable leads for a company by engaging
website visitors in conversations about the products and services offered by that company. Lead
generation bots can collect contacts from interested customers, such as email addresses, phone numbers,
and more through these conversations.

- Marketing Chatbots - Marketing chatbots use interactive content such as surveys, quizzes, polls, or other
engagement tools to engage customers while also gathering data that can be used to understand their needs
better. This data can then personalize marketing messages and target potential customers with customized
campaigns that increase conversion rates.

The Five Most Popular AI Chatbots in 2023

One thing you should make clear is that AI chatbot technology is no buzzword. It has become a
prominent part of many organizations’ customer service operations. In this short list, let’s outline
some in a million AI chatbots out there:

1 ChatGPT (Chatbot-Generated Personalized Text)

Developed by OpenAI, ChatGPT has been the most talk-about AI topic recently. ChatGPT is an AI chatbot
system that enables people to send a question or prompt and get answers in return for nearly any topic
existing. Its sophistication allows users to interact with the bot in natural language as if talking to a
human agent. The bot can understand and respond accurately to customer conversations, providing
instant responses.

ChatGPT can be leveraged for personal and business purposes as a virtual assistant, which helps
people and businesses save much time and money. ChatGPT is powered by advanced Natural Language
Processing (NLP) technology, making it an ideal choice for a comprehensive AI chatbot solution. One of
the most outstanding features of ChatGPT is the multilingual capability that allows the bot to
comprehend questions in any language and generate answers accordingly.

2. AIVO

AIVO is an AI-powered conversational tool that enables businesses to automate conversations and
quickly respond to customer inquiries. This system uses natural language processing (NLP) and
machine learning algorithms to analyze user intent and provide accurate responses according to the
context of conversations.

AIVO can even understand the meanings of emojis, slang, and regional differences. AIVO also helps
businesses analyze customer data, generate insights, and discover trends. Furthermore, it integrates
with existing systems such as CRM, e-commerce platforms, and more, making it easy for businesses
to create automated chatbot experiences for their customers.

3 Jasper AI

Known as the best tool for businesses and marketers, Jasper is a creative and ethical AI writing
assistant that can generate written content such as social media posts, tweets, blog posts, and short
stories. Powered by proprietary AI models, Jasper takes instruction from the user and can provide
engaging content quickly and easily.

Its natural language processing capabilities can also interpret user input accurately and provide
automated responses to complex queries. In addition, the tool comes with a package of supporting
functions that ease marketers and writers in producing content for different purposes.

4 Amazon Lex
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Amazon Lex is an AI chatbot platform that uses natural language processing (NLP) and automatic
speech recognition (ASR) capabilities to interpret user input and respond minutely accurately. With
Amazon Lex, developers can build chatbots that can understand customer queries and provide
automated responses in various scenarios, such as customer service, lead generation, marketing
automation, and more.

It also supports text-to-speech synthesis so that it can also be used to create audio interactions with
customers. Additionally, Amazon Lex provides flexible support for integration with third-party
services such as AWS Lambda and Amazon Connect for more complex interactions.

5 DRIFT

Drift is an AI-powered chatbot for sales that helps businesses engage with potential customers and
generate leads. Like most other AI tools, Drift enables you to understand customer needs and quickly
respond to them thanks to NLP and machine learning algorithms.

It also integrates with existing systems such as CRM, marketing automation tools, web forms, and
more to help you increase conversion rates and drive more sales. Additionally, Drift provides insights
into customer conversations so companies can identify trends and optimize their strategies.
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