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What happened

Tata Play DTH customers are currently experiencing signal issues on certain channels. While many
channels are functioning normally, some are not receiving signals.

Tata Play DTH customers are currently experiencing signal issues on certain channels. While many
channels are functioning normally, some are not receiving signals.

Customers have reported that their set-top boxes are working fine for most channels, but a few are
not displaying any content.

We reached out to Tata Play’s customer support, and they confirmed that the issue is on their end.
According to their statement, there is a signal problem affecting some channels.

Tata Play assured us that they are actively working to resolve the issue and expect to have it fixed
within a few hours. Customers do not need to take any action as the problem is being addressed by
Tata Play’s technical team.

We will provide updates as more information becomes available. In the meantime, Tata Play customers
are advised to remain patient as the company works to restore full service.

For further assistance, customers can contact Tata Play’s customer support.

To get updates over WhatsApp, please join our WhatsApp channel.
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