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In brief

Logging into an SBCGlobal email account involves a few specific steps. Since SBCGlobal email services
have been integrated with AT&T, you now need to access your email through AT&T’'s webmail
service.

Logging into an SBCGlobal email account involves a few specific steps. Since SBCGlobal email services
have been integrated with AT&T, you now need to access your email through AT&T’'s webmail
service. Here’s a step-by-step guide to help you log in:

1. Go to AT&T's Login Page: Open your web browser and navigate to the AT&T login page. Since
SBCGlobal email accounts are now managed by AT&T, this is where you’ll start. You might directly go
to the URL ‘https://signin.att.com/* or search for "AT&T login" in your web browser.

2. Enter Your Email Address: In the login field, enter your full SBCGlobal email address, including the
‘@sbcglobal.net’ part of the address.

3. Enter Your Password: Type in the password associated with your SBCGlobal email account. Ensure
you input it correctly, as passwords are case-sensitive.

4. Sign In: After entering your email and password, click on the "Sign In" button to access your
account. If you've entered your details correctly, you should be directed to your email inbox.

5. Troubleshoot Login Issues (if any): If you're unable to log in, double-check that you've entered your
email address and password correctly. If you've forgotten your password, click on the "Forgot
Password?" link usually found below the sign-in fields. Follow the prompts to reset your password.
You'll need to provide some information to verify your identity.

6. Security and Verification: Depending on your settings or if you're logging in from a new device,
AT&T might require additional verification. You may be asked to answer security questions or verify
your identity through a code sent to your phone or an alternate email address.

7. Access Your Email: Once logged in, you can access your SBCGlobal email account, check your inbox,
send emails, and more. You'll have access to all the standard email features provided by AT&T’s
webmail service.

Remember, the exact steps and the appearance of the login page may change over time due to updates
in AT&T’'s webmail service or security procedures. If you're having persistent trouble logging in,
consider contacting AT&T’s customer support for assistance.
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