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In brief

Asus Zenfone Max Pro M1 was one of the top android mobiles in 2018. Also, Max Pro M1 was one of
the best selling smartphones last year.

Asus Zenfone Max Pro M1 was one of the top android mobiles in 2018. Also, Max Pro M1 was one of
the best selling smartphones last year. There is no doubt that it is the best and cheap available
smartphone with best in class features. The smartphone from Asus was launched in April 2018 and
the main highlight of the smartphone was the dual-VoLTE, triple card slot, etc.

Here we are looking into two of the main bugs or issues that Asus Zenfone Max Pro M1 users facing.
But before going into that let mention some of the main highlights of the smartphone which makes its
position still in the market.

Main Highlights of Asus Zenfone Max Pro M1

- Budget smartphone with features of a premium phone. The handset is now available for Rs. 7,999 with a
big price cut.

- Large 6-inch Display

- 2 Day Long 5000mAh Battery

- Dual 4G VOLTE support

- Dedicated Memory card slot with 1TB support

- Stock Android Experience

But, unfortunately, the Asus failed to fix two problems that users are facing now with Asus Zenfone
Max Pro M1

Native Video Calling Feature is not working with Asus Zenfone Max Pro M1

If you are trying to make native Video Call using providers video call service, it is not possible with
Asus Zenfone Max Pro M1. With the introduction of VOLTE, most of the telecom service providers are
providing free Video Call service along with all the plans now.

And users can make video calls to others without the help of any third-party software such as
WhatsApp, Skype, Duo, etc. But in Asus Zenfone Max Pro M1, the video call option is not working now.
The feature was available initially, but with the latest updates, the option got disabled.

As per Asus, the issue is due to the conflict with Google’'s Duo and they are saying that Google is not
allowing native video calling since Asus is using Google’s Phone app on the Zenfone Max Pro. Because
the phone is coming with Stock Android.
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But it is not the issue, because other Android One devices such as Mi A2 Lite, Mi A2, etc are also using
Google’s phone app. There we can make voice can video calls. There is no conflict with Google Duo
too. Itis clear that the issue is due to some bug that Asus needs to fix, but unfortunately, it is still there
and users need to use third party applications to make video calls.

Selfie Camera is not taking pictures correctly

The phone is provided with a decent 8MP front-facing the camera with flash. But, the camera
software on the smartphone is not so good. The rear-facing camera is performing well, whereas the
images captured using the front camera is undergoing too much noise reduction and thus, the original
image is altered.

The face captured using the handset doesn’t look real and there is no option to adjust the noise
reduction. Unfortunately, here also, users need to use any third party camera application such as Open
Camera to take real images using the front-facing camera.

Both the issues here we are facing with Asus Zenfone Max Pro M1 can be rectified with an OTA
update. But we are not sure whether it happens or not. The company is already released the Max Pro
M2 and is on the way to release Max Pro M3. So, the chance of getting these issues being fixed is very
rare.

Here are a few other articles that you may read next

- Tecno Phantom 9 With 32-Megapixel Selfie Camera Launched At Rs.14,999
- The Role of Artificial Intelligence in Transforming Business
- Gaming - Pros and Cons of Video Game such as Xbox, Play Station
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