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In brief

More than 75% of clients would switch to competitors if they had a bad experience with your
company. These statistics show how important it is to ensure the best user experience.

More than 75% of clients would switch to competitors if they had a bad experience with your
company. These statistics show how important it is to ensure the best user experience. You need to test
the product or service carefully with such a purpose before offering it to your clients. You cannot
risk disappointing your customers since they can never get back to using your services. Therefore,
usability testing becomes one of the top issues.

If you can use the best usability testing methods, you increase the chances of offering a flawless user
experience. Besides, there are enough effective user testing methods listed at JatApp software
development these days. Thus, you can use the ones that suit you the most.

Also, once testing your product or service, you can see the clients’ reactions. Therefore, you need to
develop a list of participants to test your products or services. Afterward, you will get feedback from
them and can start improving your creations before the official launch process.

The Most Prevalent User Testing Methods

There are many effective types of UX testing these days. They can be chosen for your product or
service testing. However, you should check first the details of offered methods to choose the one that
suits you the most.

Be aware you need to create a business and marketing plan first. Thus, you should know what feature
or concept you plan to test. Only then can you start with selecting the best type of testing UX. Check
every mentioned testing type carefully to determine which one suits your final goals the most.

Unmoderated Usability Testing

This particular type of testing requires only participants. Therefore, you do not need a moderator in
this case. Once you have all the testers prepared, you can proceed with the testing process. Here, you
deal with multiple testers that provide you with detailed answers.

Once analyzing the collected data, you can learn the behavioral patterns of your customers, their
experience with your product or service, and their first impressions. With the information gathered,
you can improve your app or website significantly. It is one of the very quick types of usability testing.

Moderated Usability Testing

TechRounder | Page 1 of 2
https://www.techrounder.com/pdf/blog/most-effective-modern-user-testing-methods.pdf



Moderated testing method calls for a moderator to guide and observe the involved participants. The last
ones can complete tests remotely or in person. You can learn the contestants’ behaviors better once
you maintain a moderated research session. You should outline your usability issues and gain more
information after the testing.

This particular usability testing analysis is preferred in the initial development stages. When you do not
have a product yet, you want to see the reaction of users to your ideas. The data gathered from the
research helps greatly to find what should be changed in a development or design process to gain the
best results.

Guerilla Testing

This is one of the usability testing techniques used when you test the reactions of random users. You
can select participants in any public place like a mall, coffee shop, or cafØ. You should ask them to
complete a fast usability test for a small encouragement. Then, your design team can easily use
Guerilla testing to get the needed intelligence. Besides, this testing method is cheaper than unmoderated
and moderated testing methods.

Lab Usability Testing

This testing method calls for testing participants once staying in a usability testing lab. The participants
perform tests on computers or various mobile devices. The moderator can ask them questions while
they are dealing with the tests. Besides, stakeholders and other members can also watch over the
testing process. The way the participants perform tests under the same conditions makes the results
easier to match.

Card Sorting

Card sorting is a testing method based on the idea of participants testing your website design and
navigation with cards. Creating cards with concepts is an effective way to test your website’s layouts,
design, and navigation. The participants can tell which cards they want to see in the website sections.

This usability method allows checking whether your users’ abilities are enough to navigate the site
successfully. The participants test the navigation structure and layouts. The final results allow
understanding what your customers expect to experience once using your products or services.

Final Thoughts

Everything must be done flawlessly once dealing with your product or service development and design
processes. You need to ensure an excellent user experience for your clients. There is no room for
failure if you want to have a successful business. If a user has a bad experience once dealing with
your product or service, he will switch to competitors.

Therefore, you must deliver an excellent user experience for your clients. You can use the most
advanced mobile usability testing methods to make it possible. They will help you test your product or
service carefully and offer very useful data intelligence.

After, you will be able to define the weak points of your creations and solve all the issues at once.
Thus, you will be able to launch a tremendous modern product or service that meets all your client’s
expectations.
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