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In brief

Reliance Jio introduced the WhatsApp Recharge option that helps its user to recharge their Jio number
from WhatsApp. But once Jio started the service, users searched how to do Jio recharge from
WhatsApp, and users are looking for Jio Recharge WhatsApp Group Link.
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But, it is to be noted that Jio is not offering the WhatsApp recharge option via any group, and no such
official group links are available. So, if you find any group link claiming official Jio Recharge, it might
not be real. However, you can find other third-party providers offering free recharge and coupons
via WhatsApp and Telegram which most of them and genuine, but not official.

Jio WhatsApp Recharge Feature

Jio is offering the WhatsApp recharge option via Bot. WhatsApp Bot is used to help users in finding the
best recharge plan for the Jio Number. It is not a WhatsApp group.

How to Recharge Jio Number From WhatsApp

Step 1: You need to save the Jio Care Number "70007 70007" on your mobile-first.

Step 2: Now, you can open the WhatsApp chat and search for the Jio Care Contact that you saved
before.

Step 3: Now, send a ’hi’ message. The Bot will reply to you with some recharge options and catalogs.

Step 4: Now, you can follow the chat, and the Bot will communicate with you, and the Bot will provide
you with some recharge plans and offers.

Step 5: Once you select a plan, Bot will provide you with a link that will take you to the Jio website, and
you can pay using credit/debit or UPI options.

The new service is so easy and can be done with a few clicks. However, please note that the WhatsApp
chatbot is entirely automatic, and you can’t connect to any customer executive from the chat.
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