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What happened

Idea Communication’s international Roaming service is not working properly in most time. Many
customers in the UAE now complaining that they are not getting connected to the network for a few
days.

Idea Communication’s international Roaming service is not working properly in most time. Many
customers in the UAE now complaining that they are not getting connected to the network for a few
days. The problem is not actually due to some network issue and not in common. However, the service
is still active for a large number of users out there.

At first, all the user thought that it was there SIM problem but later communicating to others, they
realized that it was a network issue. If the problem still persists for you head over to Idea cellular
website and initiate a live chat with the customer care. Hope they can sort it out quickly.

We are looking forward to getting the issue sorted at the earliest. It is also to be noted that, the issue is
not only with Idea, Top network like Jio also having issues in International Roaming.

If you are also facing the issue, please comment it below, we will inform it to Idea Cellular.
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