
How To Send Or Receive Faxes Using Your Phone

TechRounder PDF Edition
Live article: https://www.techrounder.com/technology/how-to-send-or-receive-faxes-using-your-phone/

By Vipin PG | Published January 14, 2022 | Updated March 8, 2026 | Format: Guide | 4 min read

Quick answer

Need to send a fax but don’t have a fax machine? No problem!

Need to send a fax but don’t have a fax machine? No problem! Your phone is all you need to handle both
sending and receiving faxes in 2025. After covering telecom tech for over a decade, I can tell you that
online faxing has become incredibly straightforward - no more hunting for fax machines or dealing
with paper jams.

Online faxing has evolved significantly from the clunky systems of the past. Today’s mobile fax
solutions let you handle business documents, contracts, and important papers right from your
smartphone. Whether you’re a freelancer working from a coffee shop or a small business owner on
the go, mobile faxing keeps you connected to clients who still prefer traditional fax communication.

Let me walk you through how this works and which services actually deliver on their promises.

Why Online Fax Services Beat Traditional Faxing

The beauty of modern online fax services is that they give you a real fax number without tying you to a
physical location. You can literally receive faxes while sitting on a beach in Goa - as long as you have
internet access.

From my experience testing various services, the best ones offer features that traditional fax
machines can’t match:

- Digital signatures - sign documents with your finger or stylus

- Cloud storage - access your faxes anywhere, anytime

- Multiple file format support - PDF, Word, Excel, even photos

- International faxing - send to toll-free and international numbers

Business messaging has never been this flexible. You can literally close deals while commuting on the
Delhi Metro!

Getting Started: Setting Up Your Mobile Fax Account

Setting up is surprisingly simple. Here’s what actually works in 2025:

- Download a reputable fax app (I’ll recommend some below)

- Create your account with email verification

- Choose your fax number - most services let you pick local numbers

- Link your payment method - many offer free trials to test the waters

Pro tip: Some services let you port your existing fax number if you’re switching from a traditional
setup. This is crucial for established businesses who don’t want to update their contact information.

How To Send Faxes From Your Phone
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Sending a fax from your phone is now as easy as sending a WhatsApp message. Here’s the process
that actually works:

First, open your fax app and select the document you want to send. This could be a PDF from your
email, a photo of a signed contract, or even a document from cloud storage. Most apps now support
direct integration with Google Drive, Dropbox, and OneDrive.

Next, enter the recipient’s fax number - just like dialing a phone number. The app converts your
document into a fax-compatible format automatically. Hit send, and you’ll get a delivery confirmation
within minutes.

What many users don’t realize is that you can also type a cover letter directly in the app. This is
particularly useful when creating digital signatures for important business documents.

Most services offer different pricing tiers. Entry-level plans typically include 100-200 pages per
month, while business plans offer unlimited faxing. From what I’ve seen, the sweet spot for small
businesses is around 500 pages monthly.

Receiving Faxes On Your Mobile Device

Receiving faxes is even simpler than sending them. When someone sends a fax to your number, the
service converts it to a PDF and delivers it to your email or app notification.

The document appears as a high-resolution PDF that you can save, forward, or print. No more dealing
with thermal paper or fuzzy printouts - everything is crystal clear digital quality.

Here’s a practical tip: Set up email notifications so you never miss an important fax. Most services
also offer mobile push notifications, which I’ve found particularly useful for time-sensitive
documents.

The cloud storage integration means your faxes are automatically backed up and accessible across all
your devices. This has saved me countless times when I needed to reference an old document while
away from my office.

Best Mobile Fax Apps in 2025

After testing dozens of services, here are the ones that consistently deliver:

eFax - The veteran service that still leads the pack. Offers local numbers in most Indian cities and
excellent international coverage. Their mobile app is polished and reliable.

MyFax - Great for small businesses with competitive pricing. Their unlimited plans are genuinely
unlimited (I’ve tested this extensively).

MetroFax - Particularly good for small business fax service needs. Their customer support is
responsive, which matters when you’re dealing with important documents.

Troubleshooting Common Issues

From my experience, here are the most common problems and their solutions:

Fax not going through? Check if the recipient’s fax machine is actually working. Many businesses
have switched to digital systems, so a quick phone call can save you multiple failed attempts.

Poor quality received faxes? This usually happens when the sender is using an old analog machine.
Ask them to resend at a higher resolution or consider switching to email for that particular contact.
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Missing faxes? Check your spam folder - fax confirmations sometimes end up there. Also, ensure
your notification settings are properly configured in the app.

Final Thoughts

Mobile faxing has revolutionized how small businesses handle document transmission. You no longer
need a dedicated fax line, expensive hardware, or even an office space.

The technology has matured enough that reliability isn’t an issue anymore. Whether you’re sending
signed contracts to clients in Mumbai or receiving purchase orders from suppliers in Chennai, mobile
faxing handles it all seamlessly.

My advice? Start with a free trial from one of the established providers. Test it with a few
non-critical documents first, then gradually move your important business communications over. Once
you experience the convenience of sending faxes from your phone, you’ll wonder why anyone still
uses traditional fax machines.

The best part? You can literally manage your entire fax communication while waiting for your morning
chai. That’s the kind of efficiency modern business demands, and mobile faxing delivers exactly that.
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