
How to Restore iPhone by Factory Resetting

TechRounder PDF Edition
Live article: https://www.techrounder.com/how-to/how-to-restore-iphone-by-factory-resetting/

By Vipin PG | Published September 12, 2024 | Updated March 9, 2026 | Format: Guide | 5 min read

Quick answer

To factory reset your iPhone, first back up your data and sign out of your Apple ID, then go to Settings,
tap General, select Transfer or Reset iPhone, and choose Erase All Content and Settings.

When you need to start fresh with your iPhone or prepare it for a new owner, a factory reset is the
way to go. This process erases all your personal data and settings, returning the device to its original
state. Let’s walk through everything you need to know about factory resetting your iPhone, from
preparation to execution.

Why Factory Reset Your iPhone?

There are several reasons you might want to factory reset your iPhone:

1. Selling or giving away your device

2. Fixing persistent software issues

3. Removing all personal data before recycling

4. Starting over with a clean slate

Whatever your reason, it’s important to understand the process and take the necessary precautions
before proceeding.

Before You Begin: Essential Preparations

Back Up Your Data

The most crucial step before resetting your iPhone is backing up your data. This ensures you don’t
lose important information, photos, or files.

iCloud Backup:

1. Connect to Wi-Fi

2. Go to Settings > [your name] > iCloud > iCloud Backup

3. Tap "Back Up Now"

Computer Backup:

1. Connect your iPhone to your computer

2. Open iTunes (on Windows or older Macs) or Finder (on newer Macs)

3. Select your device and click "Back Up Now"

Sign Out of Your Accounts

To protect your privacy and prevent issues with your Apple ID, sign out of your accounts:

1. Go to Settings > [your name]

2. Scroll down and tap "Sign Out"

3. Enter your Apple ID password and tap "Turn Off"
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Unpair Connected Devices

If you have an Apple Watch or other Bluetooth devices paired with your iPhone, unpair them:

1. For Apple Watch: Open the Watch app > My Watch > All Watches > tap "i" next to your watch > Unpair Apple
Watch

2. For other devices: Go to Settings > Bluetooth > tap "i" next to the device > Forget This Device

Remove Your SIM Card

If you plan to sell or give away your iPhone, don’t forget to remove your SIM card. The small SIM
card tray is usually on the side of your device and can be opened with a SIM eject tool or a paperclip.

How to Factory Reset Your iPhone

Now that you’ve prepared your device, you’re ready to perform the factory reset. There are two
main methods to do this:

Method 1: Reset Through Settings

This is the easiest method if you have access to your iPhone and remember your passcode:

1. Go to Settings > General > Transfer or Reset iPhone

2. Tap "Erase All Content and Settings"

3. If prompted, enter your passcode or Apple ID password

4. Confirm your decision by tapping "Erase iPhone"

5. Wait for the process to complete (it may take several minutes)

Method 2: Reset Using a Computer

If you’ve forgotten your passcode or your iPhone is disabled, you’ll need to use a computer:

1. Connect your iPhone to a computer with a USB cable

2. Put your iPhone in recovery mode:

- For iPhone 8 or later: Quickly press Volume Up, then Volume Down, then hold the Side button until you
see the recovery screen

- For iPhone 7: Hold the Side and Volume Down buttons together until you see the recovery screen

- For iPhone 6s or earlier: Hold the Home and Top (or Side) buttons together until you see the recovery
screen

3. On your computer, open iTunes (Windows and older Macs) or Finder (newer Macs)

4. When prompted, choose "Restore"

5. Wait for the process to complete

What Happens During a Factory Reset?

When you factory reset your iPhone, the following occurs:

1. All your personal data is erased, including photos, messages, and apps

2. Your settings are returned to their default state

3. Any passwords or accounts are removed

4. The latest version of iOS is installed

After the Reset: Setting Up Your iPhone
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Once the reset is complete, your iPhone will restart and display the "Hello" screen. You have two
options:

1. Set up as a new device: Choose this if you’re selling the iPhone or want a completely fresh start

2. Restore from a backup: Select this to bring back your data and settings from an iCloud or computer
backup

To restore from a backup:

1. Follow the on-screen instructions until you reach the "Apps & Data" screen

2. Choose "Restore from iCloud Backup" or "Restore from Mac or PC"

3. Sign in with your Apple ID

4. Select the most recent backup

5. Wait for the restore process to complete

Troubleshooting Common Issues

Reset Not Working

If your iPhone won’t reset or gets stuck during the process:

1. Make sure your device has enough battery life

2. Try force restarting your iPhone

3. If problems persist, connect to a computer and try the recovery mode method

Can’t Remember Apple ID or Passcode

If you’ve forgotten your Apple ID or passcode:

1. For Apple ID: Visit iforgot.apple.com and follow the instructions

2. For passcode: You’ll need to use the computer method to reset your iPhone

Activation Lock After Reset

If you see an Activation Lock screen after resetting:

1. This means Find My iPhone was still on during the reset

2. You’ll need the original owner’s Apple ID and password to proceed

3. If you’re the original owner, enter your Apple ID and password

Keeping Your Data Safe

After resetting your iPhone, take these steps to protect your data:

1. Use a strong passcode or Face ID/Touch ID

2. Enable two-factor authentication for your Apple ID

3. Regularly back up your device

4. Be cautious when downloading apps or clicking on links

When to Seek Professional Help

While factory resetting is usually straightforward, there are times when you might need expert
assistance:

1. If your iPhone won’t turn on or respond

2. If you encounter persistent error messages
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3. If you’re unable to back up your data before resetting

In these cases, consider contacting Apple Support or visiting an Apple Store or authorized service
provider.

Conclusion

Factory resetting your iPhone is a powerful tool for troubleshooting, preparing your device for a new
owner, or simply starting fresh. By following this guide, you can ensure a smooth reset process while
keeping your personal data safe. Remember to always back up your information before resetting, and
don’t hesitate to seek help if you encounter any difficulties. With these steps, you’ll be well-equipped
to handle whatever your iPhone throws your way.
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