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Quick answer

Verizon, one of the leading telecommunications companies in the United States, offers a wide range of
services to both individual and business customers. Whether you’re dealing with mobile phones, home
internet, or business solutions, Verizon provides various ways to get in touch with their customer
service team.

Verizon, one of the leading telecommunications companies in the United States, offers a wide range of
services to both individual and business customers. Whether you’re dealing with mobile phones, home
internet, or business solutions, Verizon provides various ways to get in touch with their customer
service team. This comprehensive guide will walk you through everything you need to know about
Verizon’s customer service, making it easy for you to find the help you need.

Verizon Important Phone Numbers

Service: General Customer Service | Phone Number: (800) 922-0204 | Hours of Operation: Mon-Sat 8AM-7PM,
Sun 8AM-5PM (Local Time)

Service: Technical Support | Phone Number: (800) 922-0204 | Hours of Operation: 7 days/week 8AM-9PM
(Local Time)

Service: Sales (Mobile, 5G Home, LTE Home) | Phone Number: (800) 225-5499 | Hours of Operation: Mon-Sat
8AM-7PM, Sun 8AM-5PM (Local Time)

Service: Fios Sales & Service | Phone Number: (800) 837-4966 | Hours of Operation: Mon-Fri 8AM-7PM ET, Sat
9AM-5PM ET

Service: Business Customer Service | Phone Number: (800) 465-4054 | Hours of Operation: Mon-Fri 8AM-9PM
ET

Service: Prepaid Customer Service | Phone Number: (888) 294-6804 | Hours of Operation: Mon-Sat 8AM-7PM
ET, Sun 8AM-5PM ET

Service: Accessibility Customer Service | Phone Number: (888) 262-1999 | Hours of Operation: Mon-Fri
8:30AM-5:30PM ET

Service: International Business Support | Phone Number: +91 22 6648 1661 | Hours of Operation: Varies by
region

Service: Premium Technical Support | Phone Number: (877) 718-6716 | Hours of Operation: 24/7

Personal and Home Services

When it comes to personal and home services, Verizon offers dedicated support for mobile phones,
5G Home, and LTE Home customers.

Mobile, 5G Home, and LTE Home Support

Sales Department
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If you’re interested in purchasing new services or upgrading your existing plan, Verizon’s sales team
is ready to assist you. You can reach them at 800-225-5499. They’re available from Monday to
Saturday, 8 AM to 7 PM, and on Sundays from 8 AM to 5 PM. Remember, these times are in your local
time zone, except for customers in Hawaii and Alaska, who should use Pacific Time.

Customer Service

For general inquiries about your account, billing questions, or other service-related issues, you can
contact Verizon’s customer service team at 800-922-0204. Their hours of operation are the same as
the sales department: Monday to Saturday, 8 AM to 7 PM, and Sundays from 8 AM to 5 PM, in your
local time zone.

Technical Support

If you’re experiencing technical difficulties with your mobile phone, 5G Home, or LTE Home service,
Verizon’s technical support team is available to help. You can reach them at the same number as
customer service (800-922-0204), but they have extended hours. Technical support is available seven
days a week from 8 AM to 9 PM in your local time zone.

Fios Services

For customers using Verizon’s Fios services, which include fiber-optic internet, TV, and phone,
there’s a separate contact number for both sales and service.

Fios Sales and Service

Whether you’re looking to sign up for Fios or need assistance with your existing Fios service, you can
reach the dedicated Fios team at 800-837-4966. They’re available Monday to Friday from 8 AM to 7
PM Eastern Time, and on Saturdays from 9 AM to 5 PM Eastern Time. Please note that this department
is closed on Sundays.

Business Services

Verizon also offers a range of services for businesses of all sizes. Whether you’re a small business
owner or part of a large corporation, Verizon has dedicated support channels to meet your needs.

General Business Sales

If you’re looking to set up new business services or expand your existing ones, Verizon’s business
sales team is ready to assist you. You can reach them at 800-526-3178. They’re available Monday to
Friday from 8 AM to 8 PM Eastern Time, and on Saturdays from 9 AM to 7 PM Eastern Time. The
business sales line is closed on Sundays.

Specialized Business Services

Verizon offers specialized services for different types of businesses and organizations. Here are
the contact numbers for specific sectors:

- Federal Government : 877-297-7816

- State & Local Government : 844-825-8389

- Public Safety : 844-825-8389

- Education : 844-825-8389

These specialized lines are typically available Monday to Friday from 8 AM to 5 PM Eastern Time.
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International Business Support

For businesses operating in India or other international locations, Verizon provides dedicated support
channels.

Sales Consultation

To set up a consultation or discuss your business needs, you can call the international business sales
team at +91 22 6648 1661. They can help evaluate your business requirements and suggest
appropriate solutions.

Billing Inquiries and Non-technical Support

For questions about your invoice or to check on the status of a previous inquiry, Verizon has a
dedicated team for billing and non-technical support. While the specific contact number isn’t provided
in the search results, you can likely find this information on your invoice or by contacting the general
sales number.

Repairs and Incident Management

If you’re experiencing technical issues or need to report an incident, you can reach Verizon’s
international repair team at 000-800-919-0418. This number is toll-free for customers in India. You
can use this number to create a new repair ticket, follow up on a previous request, or get updates on
an incident status.

Additional Support Options

Beyond phone support, Verizon offers several other ways to get help with your services.

Online Account Management

For both personal and business customers, Verizon provides online portals where you can manage
your account, view your services, and even place new orders. These portals are accessible 24/7,
allowing you to handle many tasks without needing to call customer service.

Live Chat

If you prefer text-based communication, Verizon offers a live chat option on their website. This can be
a quick and convenient way to get answers to your questions or resolve simple issues.

In-Store Support

Verizon has numerous retail stores across the United States where you can get in-person support.
These stores can help with device issues, account management, and new service setup.

Social Media Support

Verizon is also active on various social media platforms. While not mentioned in the search results,
many companies offer customer support through platforms like Twitter and Facebook, which can be
another way to get help or ask questions.

Tips for Getting the Best Customer Service Experience

To make your interaction with Verizon customer service as smooth and productive as possible,
consider the following tips:
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1. Have your account information ready : Before calling, make sure you have your account number, PIN, or
other identifying information on hand.

2. Be clear about your issue : Try to summarize your problem or question concisely. This can help the
customer service representative assist you more efficiently.

3. Take notes : During your conversation, jot down important information, including the name of the
representative you’re speaking with and any case numbers or reference numbers provided.

4. Be patient and polite : Customer service representatives are there to help you. Being courteous can often
lead to a more positive outcome.

5. Consider off-peak hours : If your issue isn’t urgent, try calling during less busy times, such as
mid-week or in the middle of the day.

6. Use the right channel : Choose the most appropriate contact method for your issue. For example, use the
technical support line for device problems and the billing line for invoice questions.

Conclusion

Verizon offers a comprehensive customer service system designed to cater to a wide range of
needs, from individual mobile phone users to large business clients. With multiple contact options,
specialized support teams, and extended hours for technical issues, Verizon strives to provide
accessible and helpful customer service.

Remember, whether you’re setting up a new service, troubleshooting a problem, or simply have a
question about your account, Verizon’s customer service team is there to assist you. Don’t hesitate to
reach out through the channel that works best for you, whether that’s a phone call, online chat, or visit
to a local store.

By understanding the various support options available and following the tips provided, you can ensure
a smoother, more efficient customer service experience with Verizon. Whether you’re a long-time
customer or considering Verizon for the first time, knowing how to access their customer support
can help you make the most of their services and resolve any issues that may arise.
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