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Quick answer

Ransomware attacks are becoming more and more common, and they can be devastating for
businesses. Not only can they lead to data loss, but they can also result in downtime and lost
productivity.

Ransomware attacks are becoming more and more common, and they can be devastating for
businesses. Not only can they lead to data loss, but they can also result in downtime and lost
productivity. And if your employee credentials are compromised, it can put your entire business at
risk.

Fortunately, there are some steps you can take to protect your employee credentials from
ransomware attacks. Ensuring the digital safety of your employees is crucial in today’s digital age.
One key threat to watch out for is ransomware attacks, where criminals encrypt important files and
demand payment in exchange for unlocking them.

These attacks can lead to the loss of valuable data, financial loss, and damage to your company’s
reputation. One way to protect against these attacks is through digital risk protection, which can monitor
employee accounts for suspicious activity and alert them if their credentials are being used on

unknown websites.

Additionally, encourage your employees to regularly update their passwords and use strong ones that
contain a mix of numbers, symbols, and uppercase and lowercase letters. Finally, educate them about
the ransomware threat and how to spot potential scams. Taking proactive steps in digital risk
protection and employee education can minimize the likelihood of a devastating ransomware attack.

In this blog post, we’ll share some tips on how to do just that.

1. Use strong passwords and two-factor authentication

Using strong passwords is one of the best ways to protect employee credentials. Passwords should be
at least eight characters long and include a mix of upper and lowercase letters, numbers, and special
characters. In addition, it adds an extra layer of security by requiring users to enter a code from their
mobile device and their password when logging in.

2. Educate your employees about phishing scams

Phishing scams are one of the most common ways ransomware attacks occur. In a phishing attack,
hackers will send emails that appear to be from a legitimate source (like a bank or online retailer) to
trick users into clicking on a malicious link or attachment. Once the link or attachment is opened, the
ransomware will be installed on the victim’s computer.

TechRounder | Page 1 of 2
https://www.techrounder.com/pdf/blog/how-to-protect-employee-credentials-from-ransomware-attacks.pdf



That's why it is important to educate your employees about phishing scams and how to spot them.
Employees should look for red flags like unexpected attachments or links, misspellings or
grammatical errors, and generic greetings (like "Dear Customer"). If something looks suspicious, they
should not click on it and report it to IT immediately.

3. Keep your software up to date

Another way to protect your employee credentials is to update your software with the latest security
patches. Hackers are constantly finding new ways to exploit vulnerabilities in software, so it's
essential to ensure you're using the most up-to-date version possible. This includes operating system
updates and updates for any applications you're using (like Adobe Reader or Microsoft Office).

4. Back up your data regularly

Even if you take all the precautions listed above, there’s always a chance that your employee
credentials could be compromised in a ransomware attack. That's why it's so important to back up
your data regularly, preferably using an offline backup solution like an external hard drive or USB
drive so that you can restore it if necessary.

5. Using VPN services for public Wi-Fi networks

If you or your employees use public Wi-Fi networks, it's important to use a VPN (virtual private
network) service to protect your data. VPNs encrypt your data so that hackers can't intercept it, even
if they’re on the same network as you.

This means that even if your employee credentials are compromised in a ransomware attack, the
hackers won't be able to access your data. Many different VPN services are available, so be sure to
research the one that best meets your needs.

Final Thoughts

Ransomware attacks are becoming increasingly common, but there are steps you can take to protect
your employee credentials from them. For example, use strong passwords and two-factor
authentication whenever possible, and educate your employees about phishing scams.

Also, keep your software up-to-date with the latest security patches, and back up your data
regularly-preferably using an offline backup solution like an external hard drive or USB drive-so you
can restore it if necessary. Taking these precautions can help keep your business safe from
ransomware attacks.
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