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Quick answer

Hulu error code P-DEV320 is a playback communication failure typically caused by issues with the app
session, device firmware, or network connectivity rather than billing problems. It can be resolved
through a systematic process of power-cycling equipment, clearing app cache, updating software, and
disabling VPNs or DNS filters.

Key points

- Core Cause: P-DEV320 is a streaming path failure involving a breakdown between the app, device,
network, and Hulu servers.

- Diagnostic Approach: Determine if the error is isolated to one device (app/device issue), all devices
(network/server issue), or one specific title (content issue).

- Primary Troubleshooting Steps:

- Check for official Hulu service outages via support channels or trackers.

- Perform a full power cycle by unplugging the streaming device, modem, and router for at least 60
seconds.

- Force-stop the app and clear the cache/data (on Android/Fire TV) or reinstall the app (on Roku/Apple
TV).

- Ensure both the Hulu app and the device system firmware are fully updated.

- Network Optimizations: Disable VPNs, proxies, and custom DNS filters (like Pi-hole), and ensure minimum
speed requirements (3.0 Mbps for library, 8.0 Mbps for live, 16.0 Mbps for 4K).

- Critical Advice: Avoid factory-resetting the device as a first step; instead, isolate the problem by testing
different devices and networks.

Hulu error code P-DEV320 usually shows up at the worst time: the app opens, the title loads, and then
playback just stops right when the stream should start. Most of the time, it’s not your subscription
that’s the problem. Something’s breaking down between the Hulu app, your device, your home
network, and Hulu’s playback servers.

Here’s what a lot of people get wrong: they immediately uninstall the app or factory-reset their TV.
Sure, that might work, but it’s not the smartest first move. P-DEV320 is really a streaming path
failure, so you want to check if Hulu itself is down, make sure your device is still supported, refresh
the app session, clear out old playback data, and then look at your network setup.

What Hulu Error Code P-DEV320 Actually Means

P-DEV320 is a playback communication error. Hulu’s own troubleshooting page calls out P-DEV320 as
a situation where power-cycling your device, modem, and router can help get streaming working
again, which tells us this error often lives in the connection/session layer instead of being a billing or
password thing. Hulu’s official power-cycle guide suggests unplugging the device and network
equipment, waiting a few minutes, then powering everything back on.
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But that doesn’t mean every P-DEV320 case comes from weak Wi-Fi. I’ve seen similar streaming
errors caused by old app cache, DNS filtering, VPN routing, outdated device firmware, and
server-side outages. If Hulu works on your phone but dies on a Roku, Fire TV, Android TV, Apple TV,
Chromecast, or smart TV, the issue is probably specific to that device or its app data. If Hulu fails on
every device using the same network, then your router, DNS, VPN, ISP path, or Hulu service status
needs more attention.

Quick Diagnostic Matrix

Start with the symptom pattern, not just the error message. The same code can pop up for different
reasons, so this table helps you narrow down the fix before you waste time resetting the wrong thing.

Data last verified: April 2026

What You See: P-DEV320 appears on one device only | Most Likely Cause: Corrupted Hulu app cache, outdated
app, or device-specific playback issue | Best First Fix: Force close Hulu, restart the device, clear cache, then
update or reinstall the app | When to Escalate: If Hulu still fails after reinstalling and the same account works
elsewhere

What You See: P-DEV320 appears on every device at home | Most Likely Cause: Router, DNS, ISP routing, VPN,
proxy, or Hulu service issue | Best First Fix: Power-cycle modem/router, disable VPN or proxy, test on mobile
hotspot | When to Escalate: If Hulu also fails on a separate network

What You See: Only one show, episode, or live channel fails | Most Likely Cause: Title-level playback, ad insertion,
licensing, or temporary Hulu-side issue | Best First Fix: Try another title, switch device, and check again after a
short wait | When to Escalate: If the same title fails across devices and networks

What You See: Hulu works in browser but not on TV | Most Likely Cause: TV app data, older smart TV firmware,
or unsupported app version | Best First Fix: Update TV firmware, clear Hulu app data, reinstall Hulu if possible |
When to Escalate: If the TV app has not received updates for a long time

What You See: Hulu fails after changing DNS, ad blocker, VPN, or router settings | Most Likely Cause: Blocked
Hulu domains, ad endpoints, location checks, or proxy detection | Best First Fix: Return DNS to automatic, disable
VPN/proxy, and test without network filtering | When to Escalate: If the account works only outside your normal
network

Fix 1: Check Whether Hulu Is Having an Outage

If P-DEV320 shows up across multiple devices and multiple networks, stop messing with the TV for a
second. Hulu has had public outage reports where users saw P-DEV320 during wider service
disruption, including a September 2025 incident reported through Downdetector and social media. In a
real outage, clearing cache or reinstalling the app won’t solve anything.

Open Hulu on a phone using mobile data, then try the same account on your home Wi-Fi. If both fail,
check Hulu’s support channels or outage trackers before you start changing router settings. This is
also where related TechRounder coverage on Hulu playback errors can help, because Hulu error
codes often overlap around app freshness, browser compatibility, and temporary server-side
failures.

Fix 2: Fully Restart the Hulu App and Streaming Device

Don’t just press the Home button and reopen Hulu. On a lot of TVs and streaming boxes, that leaves the
app suspended in memory with the same broken playback session.

- Android TV / Google TV: Go to Settings > Apps > Hulu > Force stop, then reopen Hulu.

- Fire TV: Go to Settings > Applications > Manage Installed Applications > Hulu > Force Stop.

- Roku: Press Home, highlight Hulu, press the Star button, remove the channel if needed, restart Roku, then
reinstall Hulu.
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- Apple TV: Double-press the TV button, swipe up on Hulu, then reopen the app.

- iPhone or iPad: Swipe Hulu away from the app switcher, then relaunch it.

- Web browser: Close the Hulu tab completely, open a fresh tab, and sign in again if required.

If the error came from a stuck app session, this alone might restore playback. If it comes right back,
move to a proper power cycle.

Fix 3: Power-Cycle the Device, Modem, and Router

A real power cycle cuts power long enough for the streaming device and network gear to drop stale
sessions. For smart TVs, this matters more than you’d think. A lot of TVs don’t fully restart when you
press the remote power button; they go into standby and keep parts of the system running.

1. Turn off the TV, streaming stick, console, or set-top box used for Hulu.

2. Unplug the device from power. If it’s a TV, unplug the TV itself.

3. Unplug the modem and router from power.

4. Wait at least 60 seconds. A few minutes is better if the device has been stuck for a while.

5. Power on the modem first and wait until it reconnects.

6. Power on the router and wait until Wi-Fi is stable.

7. Plug in the Hulu device, open Hulu, and test the same title again.

This sequence is also useful for other streaming app errors, not just Hulu. TechRounder’s guide to
Netflix UI-800-3 fixes follows a similar logic because smart TV apps often fail due to stale local data
and network state rather than the streaming account itself.

Fix 4: Clear Hulu Cache and App Data

Cache is supposed to make the app faster. When it gets stale or corrupt, it can break playback,
thumbnails, authentication tokens, ad loading, or title handoff. Hulu documents cache clearing for
supported devices, including Android models where Settings > Apps > Hulu > Storage exposes Clear
Cache and Clear Data options through the operating system. Use Hulu’s cache clearing instructions
when your device has a supported cache menu.

Android TV and Google TV

1. Open Settings.

2. Go to Apps > See all apps > Hulu.

3. Select Force Stop.

4. Open Storage & cache.

5. Select Clear Cache first.

6. If the error continues, select Clear Data, then sign in again.

Amazon Fire TV

1. Open Settings.

2. Go to Applications > Manage Installed Applications.

3. Select Hulu.

4. Choose Force Stop.

5. Select Clear Cache.

6. If needed, select Clear Data and sign in again.

Roku
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Roku doesn’t offer a normal per-app cache button. Remove the Hulu channel, restart Roku from
Settings > System > Power > System restart, then reinstall Hulu from the Channel Store. Restarting
before reinstalling is the step a lot of users skip.

iPhone, iPad, and Apple TV

Apple devices usually don’t expose a direct Hulu cache clearing menu. Delete Hulu, restart the device,
reinstall Hulu from the App Store, and sign in again.

Browser Playback

For Hulu.com, clear site data for Hulu in the browser, not necessarily the entire browser history. In
Chrome, go to Settings > Privacy and security > Site settings > View permissions and data stored
across sites, search for Hulu, and delete the stored site data.

Fix 5: Update the Hulu App and Device Firmware

An outdated app can fail even when your internet connection is fine. Hulu’s Help Center maintains a
dedicated page for checking app and system updates, and the update path changes by platform. The app
update guide covers common device families including Android, iOS, Fire tablets, and living-room
devices.

On smart TVs, update both the app and the TV firmware. A Samsung, LG, Vizio, Hisense, Sony, or TCL
TV can have a current Hulu app but outdated system firmware underneath it. Go to the TV’s Settings >
Support or Settings > System menu and check for software updates. If the TV app store no longer
shows Hulu updates, verify whether the device is still supported.

For browser users, update Chrome, Edge, Firefox, or Safari before blaming the Hulu account.
Browser playback relies on current media components and DRM support. The same pattern appears in
other streaming failures, including the YouTube licensing error, where the browser, device
authorization, and playback license path can matter as much as the internet speed.

Fix 6: Test Internet Speed, But Also Test Stability

Hulu’s published speed recommendations are specific: 3.0 Mbps for the streaming library, 8.0 Mbps
for live streams, and 16.0 Mbps for 4K content. Those numbers are minimum practical targets, not a
guarantee that the stream will work if your connection drops packets every few seconds. Use Hulu’s
speed recommendation page as the baseline, then look at stability.

Hulu Use Case: Hulu streaming library | Minimum Download Speed: 3.0 Mbps | Practical Advice: Works for basic
streaming, but weak Wi-Fi can still cause playback errors

Hulu Use Case: Hulu live streams | Minimum Download Speed: 8.0 Mbps | Practical Advice: Use 5 GHz Wi-Fi or
Ethernet where possible, especially on TVs

Hulu Use Case: 4K content | Minimum Download Speed: 16.0 Mbps | Practical Advice: Leave extra headroom if
other devices are downloading, gaming, or backing up data

Run a speed test on the same device that shows P-DEV320. Testing on your phone beside the router
doesn’t prove the smart TV across the room has a stable connection. If the TV supports Ethernet, test
with a cable. If it’s on Wi-Fi, try switching between 2.4 GHz and 5 GHz. A 5 GHz network is faster at
close range; 2.4 GHz can be more stable through walls.

Fix 7: Disable VPN, Proxy, Custom DNS, and Network Filtering
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Hulu is strict about location and proxy behavior. Its support documentation says Hulu doesn’t work with
anonymizers or proxy services, and users may need to disable those services before videos will play
again. That includes VPN apps on the device, VPN profiles on the router, browser proxy extensions,
Smart DNS services, and some privacy tools that route traffic through third-party endpoints.

For a clean test, return the device to automatic DNS and disable filtering temporarily. If you use
Pi-hole, AdGuard Home, NextDNS, Control D, or router-level ad blocking, pause filtering for five
minutes and retry Hulu. Community reports around P-DEV320 often mention failures near ad playback
or title transitions, so a blocked Hulu or ad-delivery domain can produce symptoms that look like a
normal app error.

This doesn’t mean you have to permanently remove DNS filtering. It means Hulu should be tested once
on a plain network path. If the error disappears, check query logs and allowlist only the domains
needed for Hulu playback instead of disabling your whole filtering setup.

Fix 8: Try a Different Device and a Different Network

This is the fastest way to separate account problems from device and network problems.

Test: Same Hulu account on phone using mobile data | Result: Works | What It Means: Your account is fine; inspect
the TV app or home network

Test: Same Hulu account on phone using mobile data | Result: Fails | What It Means: Possible Hulu-side, account,
location, or title-specific issue

Test: Hulu works on browser but not TV | Result: Partial failure | What It Means: TV app cache, firmware, or
device support is the likely path

Test: Hulu fails only on home Wi-Fi | Result: Network-specific failure | What It Means: Check router, DNS, VPN,
firewall, IPv6, or ISP routing

Test: Only one episode fails everywhere | Result: Content-specific failure | What It Means: Wait, try later, or
report the exact title to Hulu support

The same method applies to other streaming services as well. If Netflix, Paramount Plus, Disney+, or
YouTube also fail on the same device, the issue is probably not Hulu alone. TechRounder’s Paramount
Plus 3005 guide uses a similar device/browser isolation approach because many streaming errors
share the same cache, app, and network causes.

Fix 9: Confirm the Device Is Still Supported

Older smart TVs and streaming boxes are a hidden cause of recurring playback errors. Hulu supports
many browsers, phones, tablets, streaming sticks, consoles, smart TVs, and set-top boxes, but device
support changes over time. If the app is old, missing from the app store, or no longer receives
updates, playback errors can continue even after cache clearing.

Check Hulu’s supported device list and compare it with your exact device model, not just the brand
name. A 2024 Roku model and a 2016 Roku model don’t have the same app lifecycle. The same applies
to older LG webOS, Samsung Tizen, Vizio, and Android TV builds.

When Reinstalling Hulu Makes Sense

Reinstalling is useful after you’ve already force-closed the app, restarted the device, and cleared
cache. It’s not always the best first step because it can hide the actual cause. If reinstalling fixes the
error for only one day, the root problem may be DNS filtering, firmware, low device storage, or a
network path issue.
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Use reinstalling when:

- The Hulu app opens but crashes or fails at playback every time.

- Clearing cache doesn’t work.

- The app store shows a newer Hulu version but update fails.

- Only one device has P-DEV320 and other devices stream normally.

- The device recently lost power during an app update or system update.

What Not to Do

Don’t factory-reset your TV as the first fix. It wipes settings, removes apps, and creates more work
without proving the source of the error. Save that for the rare case where every app on the device
behaves badly, the system software is unstable, and normal app reinstall steps fail.

Don’t call random phone numbers found on low-quality pages or forum spam. Hulu support should be
reached from Hulu’s own Help Center after signing in, especially for account, billing, location, and
device-limit issues.

Don’t keep changing router settings blindly. Change one thing at a time, test Hulu, then either keep or
revert the change. Randomly switching DNS, IPv6, firewall rules, VPN servers, and Wi-Fi bands at the
same time makes the real fix impossible to identify.

A Practical Fix Order That Usually Works

1. Test Hulu on another device and another network.

2. Check whether Hulu is having a wider outage.

3. Force-close Hulu and restart the streaming device.

4. Power-cycle the Hulu device, modem, and router.

5. Clear Hulu cache and app data where supported.

6. Update Hulu and the device firmware.

7. Disable VPN, proxy, Smart DNS, and DNS filtering for one clean test.

8. Reinstall Hulu if the problem is isolated to one device.

9. Check whether the device is still supported.

10. Contact Hulu support with the device model, app version, network test result, and exact title that failed.

What to Watch Next

If P-DEV320 comes back repeatedly on the same TV, track what changed right before it returned: app
update, router DNS change, VPN profile, firmware update, or a specific show with ads. That pattern is
more useful than the error code itself. Once you know whether the failure follows the device, the
network, or a single title, the fix becomes much cleaner.
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