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Quick answer

The International Roaming and ISD facility on BSNL Wings can be deactivated or canceled by visiting the
nearest customer care and the refund amount of Rs. 2000 will be issued.

The International Roaming and ISD facility on BSNL Wings can be deactivated or canceled by visiting the
nearest customer care and the refund amount of Rs. 2000 will be issued. Before going into detalil, let
us see about BSNI Wings.

BSNL Wings is an internet-based calling service launched by the state-owned telecom company BSNL.
The service provides an app-based SIM-less calling service that working completely with the internet.
There is no need for a mobile network or a SIM card. The get the service, users can either go to the
nearest BSNL customer care or do it online by paying a one-time registration fee of Rs. 1099/-

BSNL Wings provides unlimited voice calls for one year to any network within India. Later,
International Roaming and ISD service were also added to the platform. Unlike other telecom
companies in the country, BSNL Wings offers the cheapest International Roaming tariff with its free
incoming calls while in International Roaming and the outgoing rate of Rs. 1.2 per minute.

Is the International Roaming and ISD Facility Pre-activated on BSNL Wings?

International Roaming and ISD service are not available on BSNL Wings at the time of registration. The
service is optional. You can choose them at the time of registration or activate them at any time if you
need them. For that, there is a refundable security deposit of Rs. 2000 to be made, and the service will
be activated.

But, the main problem with the BSNL Wings is that the International Roaming is not working properly in
many locations. Many Indians living in the Middle East countries such as UAE, Saudi owns BSNL Wings
number to make cheap calls to India. But unfortunately, BSNL Wings is not working in UAE, Saudi, etc.,
due to the local rules. BSNL never mentioned this on their website, and many expats unknowingly
activated International Roaming and wasted Rs. 2000.

But, don’t worry, since it is a refundable amount, the deposit of Rs. 2000 will be credited back to you
once you cancel the International Roaming or ISD facility on your BSNL Wings number. But, for this,
you need to go to any BSNL customer care and submit a cancelation form. It could not be done online
even if you activated it online.

Related: How to Cancel BSNL Wings Connection
How to Cancel International Roaming and ISD on BSNL Wings Number

The IR and ISD service can be deactivated by visiting the nearest customer care center. The following
are the procedures to get the service canceled and to claim the refund.
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1. User needs to visit the nearest customer care center and to ask them to deactivate the ISD/IR on your
BSNL Wings Number.

2. You need to write a simple application on a white paper mentioning your deactivation request and to issue
a refund.

3. If you activated the Wings Number by visiting customer care before, they will instantly deactivate the
service and issue the refund amount.

4. If you did the activation online, then you need to do some additional steps. The deactivation will be done
instantly, but you need to submit another form to issue a refund. Since the activation is made online using the
online payment, the refund will be issued directly to the bank account.

5. User needs to fill a refund form in which all the details, including mobile number, bank details, customer
details, etc. to be filled correctly.

6. Also, you need to attach a copy of the front page of the passbook. This should be the same account that is
provided in the refund form. In this account, the amount will be credited. Other than the passbook, a copy of
the canceled check also can be provided to verify the account holder.

7. After doing this, the IR/ISD service will be deactivated and the refund will be issued.
How long will take the refund amount to credit in the Account?

Currently, BSNL customer care members also cannot say any time frame for this. Once we

approached them with the same requirement, what they told me was due to the pending works, it may
take some time and will be credited later. They also mentioned that, don’t expect it will happen soon. So
we are also waiting for that to happen. And we will update you with the time frame that took in our

case here.

Here are a few other articles that you may read next

- Mobile Number Portability (MNP) In India - Choose Best Network to Switch you Provider
- Jio International Roaming Activation And Known Issues
- BSNL 4G SIM Upgrade Not Working ? Here is the Possible Solutions

TechRounder | Page 2 of 2
https://www.techrounder.com/pdf/blog/how-to-deactivate-international-roaming-and-isd-on-bsnl-wings-number.pdf



