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In brief

Whether you are a small business with a single customer service specialist or a large company with
dozens (or hundreds) of support team members, your experts are sure to be busy. In today’s market,
customer service is critical.

Whether you are a small business with a single customer service specialist or a large company with
dozens (or hundreds) of support team members, your experts are sure to be busy. In today’s market,
customer service is critical. FlashBox can help you provide same-day delivery with quality customer
service to your clients. Some companies resist innovative customer service because they worry it
relies on chatbots rather than person-to-person experiences.

This mindset is simply untrue because having a point of contact is more important than no contact at all.
If, as a business, you are worried about less than adequate customer service, we suggest partnering
with a delivery partner that can support you. FlashBox provides high-quality service that directly
benefits your customers.

Throughout the GTA, FlashBox delivers products to customers quickly, flexibly, and cost-effectively. A
fleet of professional drivers ensures packages are delivered safely. In addition, we offer proof of
delivery and signatures upon every product drop-off.

In this blog, we’ll look at the different ways that FlashBox can support you as a business and your
clients with same-day delivery.

Highlights of FlaxBox

A Fleet of Professional Drivers

Businesses working with FlashBox have access to professional drivers that can get their products to
their customers. Drivers ensure that your products are delivered to your customers that same day
with care and efficiency.

A Seamless Integration Experience

FlashBox allows you to integrate our software seamlessly into your eCommerce platform. In addition,
we offer comprehensive plug-ins and plug-and-play applications, so you don’t have to spend time
learning new tools.

Analytics and Key Data

Visualize and report using FlashBox’s state-of-the-art data analytics to track shipments, average
delivery times, and costs.
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Multiple Ordering Channels FlashBox provides a simple, intuitive, and easy-to-use desktop computer
and native mobile applications. This app allows our businesses to work from any place or device and
get the same-day delivery experience they expect.

Real-Time Tracking

Track deliveries in real-time from pickup to delivery and keep end customers informed via automated
messaging services.

How Does FlashBox Work?

For same-day delivery, the process is straightforward. Once you have signed up on our platform, you
will receive a merchant sign-up form. This form helps us better understand your business and your
delivery needs. From there, a sales representative will contact you. We will recommend our product to
you on this call and confirm that you deliver with FlashBox. After that, you will receive a welcome
email with information on how to complete a same-day delivery.

The process will begin with you downloading an order template. This order template is an excel
document that needs to be updated with your business information. Specifically, we will need the
pickup and drop-off locations for that delivery. You must send this excel document to us before 11
am.

After you send the email with the order document, you will receive an automated response with labels.
You will need to print these labels and stick them on your products before our drivers pick them up.

From there, you can track your products being delivered live on our app. In addition, an SMS message
will notify you once they are delivered as well.

How We Make Same-Day Delivery Easy

FlashBox’s goal is to make same-day deliveries accessible to every business. In addition, we aim to
offer our services at affordable prices to ensure we can work with every business and fit within
their budget.

In addition to our prices, we pride ourselves on connecting and working with each business
independently. This process allows us to fill the same-day delivery gaps within the company and have
their customers reap the benefits.

1. Consistent Customer Support

FlashBox aims to be accessible to our businesses. To do this, we allow ourselves to be contacted 24
hours a day, seven days a week. There is no need to wait until the next day to ask for help or solve a
problem. We can provide your customers with flexible day or night support depending on your delivery
needs.

2. Cost Reductions

Any business owner who needs to manage the delivery of their products knows it’s a challenge. It is
expensive, time-consuming, and a massive headache.

Utilizing FlashBox for same-day delivery will effectively remove this burden and save a lot of time
and exertion.
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Delivery experts like FlashBox hire independent drivers to pass the savings on you. It increases
customer acquisition time and reduces downtime on the spot.

3. Crowd Shipping is Extremely Efficient

Crowdsourced shipping options are now available for retailers and eCommerce platforms. In addition
to traditional delivery vehicles, we have a team of temporary drivers to deliver your products safely.
In addition, the bundling of products leads to significant environmental and economic benefits.

Final thoughts

FlashBox enables businesses to get their products to their customers faster and more affordably. We
focus on ensuring our customer experience is above standard and making meaningful relationships
with our businesses.

FlashBox is here to help your business provide the best same-day delivery experience for your
customers.
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