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In brief

Jio revolutionized the Indian telecom industry with its economical plans, and its International Roaming
(IR) services are no exception. Launched with great enthusiasm, Jio’s IR package quickly gained
popularity among travelers and NRIs.

Jio revolutionized the Indian telecom industry with its economical plans, and its International Roaming
(IR) services are no exception. Launched with great enthusiasm, Jio’s IR package quickly gained
popularity among travelers and NRIs. However, its initial performance raised concerns about its
reliability.

This article highlights my firsthand experience with Jio International Roaming during its early days and
examines how the service has evolved by 2024. With a broader network reach and improved
reliability, Jio IR is now a viable choice for global travelers. Let’s dive deeper into the details.

Jio International Roaming: Global Availability

By 2024, Jio International Roaming is available in major global destinations such as:

- North America: USA, Canada

- Europe: UK, France, Germany, and more

- Asia: UAE, Singapore, Malaysia, etc.

- Australia and New Zealand

This expansion ensures Jio users can stay connected seamlessly in many parts of the world.

My Experience with Jio International Roaming in 2018-19

In 2018, I activated Jio’s International Roaming Service using their Rs. 1101 Global Pack. The pack
offered Rs. 1211 of IR talk-time balance with a 28-day validity. Initial activation was smooth, and the
service worked flawlessly during the first week of my stay in Dubai. Calls, SMS, and data worked at
standard rates-Rs. 2 per unit for all services.

The Issue That Arose

However, the smooth experience was short-lived. After one week, my Jio SIM lost connectivity.
Despite several troubleshooting attempts, including restarting the phone, re-inserting the SIM, and
manual network selection, the issue persisted.

Customer Support Challenges:

1. Repeated basic troubleshooting steps with no resolution.

2. Multiple follow-ups via ISD calls and emails only yielded generic responses.

3. Customer support became unresponsive after 48 hours, leaving my issue unresolved.
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Ultimately, I was left with an unusable IR service and an unspent talk-time balance that expired with the
pack.

What I Learned

Based on my experience, here are some key takeaways:

1. Jio’s Early-Stage IR Services Were Unreliable : During its initial phase, Jio struggled to provide
consistent international roaming service.

2. Poor Customer Support : While connecting to a representative was quick, their technical expertise and
ability to resolve issues were limited.

3. Better Alternatives Exist : Operators like Airtel and Vodafone Idea (Vi) offered more reliable IR services,
allowing activation directly from abroad.

Jio International Roaming in 2024: What’s Changed?

Fast forward to 2024, Jio has significantly improved its international roaming services. Here’s how:

1. Wider Global Coverage : Jio now supports roaming in almost all major destinations worldwide.

2. Enhanced Plans :

- Plan 1101 (Without WiFi Calling) : Rs. 933.05 available for IR usage, with standard "Pay As You Go"
rates.

- Plan 1102 (With WiFi Calling) : Rs. 933.09 for IR usage; incoming and outgoing calls to India cost just
Rs. 1 when connected via WiFi.

3. WiFi Calling : A standout feature allowing users to make seamless calls to India using any WiFi connection
abroad.

Jio International Roaming: FAQs

1. Does Jio SIM Require Regular Recharge to Stay Active?

No, Jio SIMs do not mandate minimum recharges for receiving incoming calls. As long as the SIM is
used for incoming calls at least once every 90 days, it remains active.

2. Is There a Dedicated SMS Pack for International Roaming?

Jio doesn’t offer a specific SMS pack for IR. International SMS can be sent using your talk-time
balance.

3. Can Jio Be Trusted for International Roaming in 2024?

Yes, Jio has made significant improvements, and most users report a smooth experience now.
However, occasional issues might still arise, so it’s wise to verify compatibility with your destination
beforehand.

4. How Does Jio Compare to Other Networks?

While Jio is the most cost-effective option for international roaming, operators like Airtel provide
more stable and reliable services. Choose based on your priority-cost vs. service quality.

Our Recommendations for Travelers

1. Check Network Compatibility : Before traveling, ensure your destination country is listed in Jio’s IR
destinations.
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2. Use Jio as a Secondary Option : While Jio’s costs are attractive, keep a more reliable SIM, such as Airtel
or Vi, as your primary international SIM.

3. Activate Roaming in Advance : Jio requires IR activation from within India. Confirm that the service
works before departing.

Final Thoughts

Jio has come a long way since its initial IR service launch. By 2024, it has established itself as an
economical and practical option for international travelers. While challenges still exist in certain
regions, the overall service quality has improved significantly.

For cost-conscious travelers, Jio is a reliable choice. However, if uninterrupted connectivity is a
priority, explore alternatives like Airtel or Vi.
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