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In brief

When choosing an internet service provider, evaluate four key factors: reliability, speed, cost, and
security. A dependable ISP should deliver near-100% uptime, speeds that match your actual needs
without overpaying, and robust security measures to protect your business and client data from
potential threats.

Did you know that your internet service provider (ISP) has a massive impact on the performance of
your network?

A great ISP will keep your operations running smoothly and efficiently, while a poor ISP will provide
frequent interruptions and slow speeds. Because of this, you need to be careful about who you decide
to provide your high-speed broadband internet access.

It speaks to being better about how you pick an ISP. You can do this by evaluating factors relevant to
ISPs that will help you determine who will give you the best service.

To do this, you'll need to know what these factors are. We’'ll simplify this for you by going through
four of the most important ISP factors to think about below.

Reliability

One of the most critical factors to evaluate is the reliability of service.

An internet service provider (ISP) may offer some of the greatest network services around, but it will
do you no good if they’re unreliable.

Imagine buying a car to drive. Are you going to buy a luxurious model that will come with constant
service issues or a more basic model that lacks flair but will never cause you a problem?

You're surely going to take the basic model because it's reliable. It will get you from destination to
destination every single day, providing the same consistent experience the whole time.

It is exactly what you want from your ISP. When a car doesn’t work, it means that you can’t get
anywhere. Likewise, when your internet doesn’t work, it means that any network operations are
disrupted, and your workforce can’t do anything.

A business-wide disruption is your greatest nightmare as it kills productivity, and you're at the mercy
of another party.

With a reliable ISP, you'll never need to worry about this because you’ll have a service uptime of
nearly 100%. If you have a near-100% uptime, interruptions won't happen, and your employees can
seamlessly use your network.

Speed

TechRounder | Page 1 of 3
https://www.techrounder.com/pdf/blog/factors-to-consider-when-choosing-an-internet-service-provider.pdf



You should also consider the speed offerings of each ISP.

Reliability is surely important, but it also needs to be quick enough to facilitate what your employees
need.

Using the car example above, a good ISP is similar to a car with fluid acceleration, while a poor ISP is
more like a bike. A bicycle can certainly be reliable, but it lacks the efficiency that comes with speed.

You need an ISP delivering internet speed that encourages work rather than inhibiting it. If you're
using an ISP with slow speeds, your employees will need to take much longer to do their work.

Each task they’ll try to complete will get held up by internet speed. They’ll wait for pages to load,
uploads and downloads to complete, browser navigation, and various other hindrances that slow
internet causes.

The fix to this is simple, and that’s ensuring that you seek an internet speed matching your needs and
an ISP that consistently delivers what they advertise.

Cost

ISP cost another factor you'll want to think about.

As we mentioned above, speed is something you’ll want to consider. However, the caveat to this is that
higher speeds will result in a higher monthly cost. You may be able to combine high-speed internet and
TV into one package from a service provider like infinity dish, which could be a cost-effective option

for you if you also love your cable TV.

When it comes to the internet, generally speaking, faster speed is always better. This is because it
increases the likelihood that you'll never get slowed down during your network usage.

Unfortunately, there are two potential downsides of network speed that will make it irrelevant at times.
This includes having excess speed and not receiving your advertised speed.

With excess speed, you're using far less of your network capabilities than you have. Not receiving
your speed refers to throttling or poor ISP service. In either scenario, you're paying for speed. That
doesn’'t matter.

Because of this, you'll need to make sure you factor cost into your decision. For example, only pay
for internet speeds that you need to keep your total cost down.

Security

Finally, you should compare the security level of each ISP that you're considering.

Going back to the car example again, you wouldn’t buy a car that lacked security features. It includes
things like an alarm, door locks, needing a key for operation, and any modern features.

Without these safety features, anyone could walk up and steal your car. An unsecured ISP is the same
because it means that your data is free picking for anyone that wants it.

Both you and your client’s data are precious, and you can't afford to have it stolen. Unfortunately, data
theft is common and costly, meaning that you need to take measures to avoid it.

It involves using a secure ISP that ensures your data is safe from theft. Look for ISPs that have a
proven track record of security for your best bet.

Closing Thoughts
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Picking an internet service provider is an essential decision for making your network run effectively.
Finding an excellent ISP will keep operations running at maximum efficiency, making it a great asset.

A few things to evaluate before deciding on an ISP are their reliability, speed, cost, and security. All of
these factors impact how effective your internet will be, whether it's worth using it, and if any risks
are posed by using it.

With this in mind, you need to find a beneficial ISP. Take this decision seriously as the wrong choice
will only fill you with regret! Your business and your employees deserve the benefits of an effective
ISP, so make sure you find one that makes dalily life a little easier.

You may also read

- These Trends Are Driving the Growth of the Cyber Security Industry in 2020
- Types of Internet Connections: Speed, Providers, and Accessibility
- Why Broadband Internet is Vital for Rural Communities
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