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In brief

You can't replace the BSNL Wings service itself - it's India’s only official VolP telecom service, and
there’s no direct equivalent from Jio or Airtel. But you can replace the official app, which hasn’t been
updated in over two years.

BSNL Wings has been around long enough that most people in India are at least familiar with it. But the
official BSNL Wings app hasn’t seen an update in over two years, and the bugs that come with that kind
of neglect are very real. It's no surprise that users are actively looking for a BSNL Wings alternative.

Can You Replace the BSNL Wings Service Entirely?

Not really - at least not right now. BSNL Wings remains the only official VoIP telecom service in the
country. Other operators like Jio and Airtel do offer VoWiFi, but that's a different technology
altogether - not a like-for-like replacement for VolP.

What you can replace is the app. And honestly, the third-party options are better than the official one
anyway. Here are the three worth considering.

Grandstream App: The One BSNL Used to Recommend Itself

Interestingly, BSNL itself used to recommend Grandstream before they even launched their own app -
and that says something. The app is free, works reliably with the BSNL Wings service, and doesn’t
carry the bugs that plague the official client.

The interface feels a little dated, but for something you’re using primarily to make calls, that's easy
to overlook once you see how well it actually performs. You can grab it from the Play Store or App
Store without any hassle.

Zoiper: Best Call Quality for BSNL Wings Users

Zoiper is another solid pick for running BSNL Wings, and in terms of call quality over VolIP, it genuinely
stands out. Setup does require a few extra configuration steps, but it's not difficult - you can follow
the step-by-step Zoiper configuration guide to get through it quickly.

There’s both a free and a paid version. The free one is more than enough for most users. Download it
from the Play Store or App Store.

Grandstream IP Phone: The Best Option If You Want a Landline Replacement

This is the top pick for anyone thinking about using BSNL Wings as a proper landline replacement at
home or in the office. Grandstream is one of the most respected names in the VolP hardware space,
and the IP phone lives up to that reputation.
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After four-plus months of use, the connection stability has been consistently excellent - noticeably

better than any of the mobile app options. Voice quality is HD, calls feel clear and natural, and the whole
setup is more permanent and reliable than a phone app ever could be. If that's what you need, you can
get it from Amazon and set up a proper landline connection using BSNL Wings.

Frequently Asked Questions

Is there a BSNL Wings alternative service in India?

No direct alternative exists. BSNL Wings is currently India’s only official VolP telecom service. While
Jio and Airtel offer VoWiFi (Wi-Fi calling), that's a different technology and not a substitute for a
standalone VolP service like BSNL Wings.

Which is the best app to use with BSNL Wings?

Grandstream and Zoiper are the two most reliable third-party apps for BSNL Wings. Grandstream is
easier to set up and was even recommended by BSNL before their official app launched. Zoiper edges
ahead on call quality but requires a few extra configuration steps.

Why should I use a third-party app instead of the official BSNL Wings app?

The official BSNL Wings app hasn’'t been updated in over two years and has known bugs that affect
call reliability. Third-party apps like Grandstream and Zoiper are actively maintained, more stable, and
generally offer better call quality.

Can | use BSNL Wings as a landline replacement?

Yes, and a Grandstream IP Phone is the best way to do it. It connects to the BSNL Wings service and
delivers HD voice quality with excellent connection stability - making it a reliable landline replacement
for homes and small offices.

Is Zoiper free for BSNL Wings?

Zoiper offers both a free and a paid version. The free version supports BSNL Wings configuration

and is sufficient for most users. You can download it from the Google Play Store or Apple App Store.
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